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Denis Goulet 
Commissioner 

The Honorable Ken Weyler, Chairman 
Fiscal Committee of the General Court 
State House 
Concord, NH 03301 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

State House 
Concord, NH 03301 

October 15, 2024 

REQUESTED ACTION 

Pursuant to the provisions of RSA 14:30-a, VI, authorize the Department of information Technology 
(DoIT) to amend an American Rescue Plan Act (ARP A) State Fiscal Recovery Funds (SFRF) item 
approved by Fiscal Committee on September 13, 2024 item FIS 24-314 and by Governor and 
Executive Council on September 25, 2024 Item #58 by reallocating $365,700 in and among classes 
within an accounting unit for the purposes of migrating the Office of Professional Licensure and 
Certification (OPLC) legacy system to the Salesforce Public Sector Solution licensing environment, 
effective upon Fiscal Committee and Governor and Executive Council approval through June 30, 
2025. The original item was approved by Fiscal Committee on July 22, 2022 item FIS 22-265 and 
approved by Governor and Executive Council on July 27, 2022 item #29, extended by the Fiscal 
Committee on May 19, 2023 item FIS 23-166 and by Governor and Executive Council on May 31, 
2023 item# 160, extended again by the Fiscal Committee on May 17, 2024 item FIS 24- 182 and by 
Governor and Executive Council on May 15, 2024 item #154. This is an allowable use of ARPA 
SFRF funds under Sections 602(c)(l)(A) to response to the public health emergency or its negative 
economic impacts. I 00% Federal Funds. 

Funds are to be budgeted in the following account O 1-03-003-030010-266300001 Do IT ARP Licensing 
Portal 

1 All direct program costs will be accounted for using activity 00FRF602PH0306A and all administrative and 
indirect costs will be accounted for using activity 00FRF602PH0306Z. Accounting classifications may be subject to 
technical changes at the discretion of the Department of Administrative Services' Division of Accounting Services. 
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Class Budget Category Current Adjusted Requested Action Revised Adjusted 
Authorized Authorized 

Budget FY 25 Budget FY 25 
Income 
000-400338-16 Federal Funds $ 4,516,314 $ - $ 4,516,314 

Totals $ 4,516,314 $ - $ 4,516,314 
Expenditures 
038-500177 Technology-Software $ 393,000 $ (365,700) $ 27,300 
040-500800 Indirect Costs $ 2,500 $ - $ 2,500 
041-500801 Audit Fund Set Aside $ 5,440 $ - $ 5,440 
046-500465 Consultants $ 4,115,374 $ 365,700 $ 4,481,074 

Totals $ 4,516,314 $ - $ 4,516,314 

EXPLANATION 

OPLC is the state agency charged with providing administrative support to most of the state's 
professional licensing boards, including all the state's health licensing boards. OPLC also directly 
regulates four professions and issues 184 unique permanent licenses, certifications, permits, and 
registrations. 157,075 permanent licenses are subject to renewal requirements, typically on a biennial 
basis. Approximately 40,000 additional registrations, apprentice licenses, certifications, and 
endorsements are currently active within the Office. In total, OPLC authorizes nearly 200,000 
individuals to work within the State - an amount equal to 15% of the State's population. Efficient 
OPLC operations are crucial to reducing barriers to workforce entry in New Hampshire. 

OPLC is the process of migrating the Office of Professional Licensure and Certification legacy 
system to the Salesforce Public Sector Solution licensing environment. The new licensing online 
portals will greatly improve the customer experience, as well as agency productivity and 
efficiency. The online portals allow licensees, licensed businesses, and the public direct access to 
OPLC services. 

The Department of Information Technology requests authorization to transfer account funds among 
the classes to continue to meet the Office of Professional Licensure and Certification requirements. 

Funds are to be budgeted as follows: 

Class 038-Technology Software: Decrease $365,700 

Actual project costs require less funding for software than was originally estimated at the time the 
ARP A grant request was submitted for approval. 
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Class 046-Consultants: Increase $365,700 

Additional funds are needed in this class to pay consultant(s) for the migration of the OPLC legacy 
system to the Salesforce Public Sector Solution licensing environment. The scope of the project 
requires more professional services involvement in the development and deployment of the system 
than was originally estimated at the time the ARP A grant request was submitted for approval. 

In the event that Federal Funds are no longer available, General Funds will not be requested to 
support this program. 

Respectfully submitted, 

Denis Goulet 
Commissioner 
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The Honorable Ken Weyler, Cbajrman 
Fiscal Committee of the General Court 
State House 
Concord, NH 03301 

His Excellency, Governor Christopher T. Sununu 
And the Honorable Council 
State House . 
CQncord, NH 03301 

REQUESTED ACTION 

September 10, 2~24 

Pursuant to the provisions of RSA 14:30-a, VI,'authorize the Department of Information 
Technology (DoIT) to amend FIS 24-208 approved by the Fiscal Committee on June 20, 2024 
and by the Governor and Executive Council item #76 on June 26, 2024 to accept and expend an 
additional $1,500,000 of American Rescue Plan Act (ARP A) State Fiscal Recovery Funds 
(SFRF) to continue the moderpizatlon of the State of-NH Licensing Portal, effective upon 
approval by the Fiscal Committee and Governor and Executive Council through June 30, 2025. 
The original item was approved by the Fiscal Committee on July 22, 2022 item FIS 22-265 and 
approved by Governor and Executive Council on July 27, 2022 item #29, extended by- the Fiscal 
Committee on May 19, 2023 item FIS 23-166 and by Governor and Executive Council on May 
31, 2023 item #160, and extended again by the Fiscal Committee on May 17, 2024 item FIS 24-
182 and by Governor and Executive Council on May 15, 2024 item #154. This is an allowable 
use of ARP A SFRF funds under Sections 602( c )(l)(A) to response to the public health 
emergency or its negative economic impacts. 100% Federal Funds. 

Funds are to be budgeted in FY2025 in 0 I-03-003-030010-266300001 DoIT ARP Licensing Portal. 

1 All direct program costs will be accounted for using activity 00FRF602PH0306A and all administrative and 
indirect costs will be accounted for using activity 00FRF602PH0306Z. Accounting classifications may be subject to 
technical changes at the discretion of the Department of Administrative Services' Division of Accounting Services. 
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Expenditures 

03&-500171 
040-5®800 
041-500801 

Totals _: 

Technotog)(• 
S9ftware 
l:ndir~ Costs 
Aud{t Set-Aside 
consultants 

"Totats 

. ... . ' 

$ .3,01$,314 .. $ 1,500~000 $ 4;s1e,314·-
'$ " 3,016,314 "$ 1~500,000 $ · 4,516.3$4: 

$ $ 393,000 
$ • :2-,500 $ $ 

3,940 $ 1,soo s· 
1,498,500 . $ 

$ 3,016,314 $ 1,500,000 $ 4,516,314 

EXPLANATION 

• ·These funds WQuld continue the program (described below) that was initiated on July 17, 2022, 
when the Fiscal Committee approved an initial allocation of $3,944,440 of ARPA :funds for this • 
project. This additional fonding would enable the agency to accelerate the implementation of 
additional license types on the Salesfurce platform and would. benefit OPLC and DoIT staff by 
adding more time to gain familiarity with the platform prior to having to support it without the 
consulting help. • 

The significant shortage of healthcare workers in New Hampshire is at crisis levels. To 
adequately address this shortage, meaningful policy decisions require access to cmrent and 
reliable data. OPLC, as licensor to nearly all of the State's healthcare workforce, requires ~ess 
to this data, but data availability via the current licensing portal is extremely limited. 

Office of Professional Licensure & Certification (OPLC) is the state agency charged with 
providing administrative support to most of the state's professional licensing boards, including 
all the state's health licensing boards. OPLC also directly regulates four professions. OPLC 
issues 184 unique permanent licenses, certifications, permits, and registrations. 157,075 
permanent licenses are subject to renewal requirements, typically on a biennial basis. 
Approximately 40,000 additional registrations, apprentice licenses, certifications, and 
endorsements are cmrently active within the Office. In total, OPLC authorizes nearly 200,000 
individuals to work within the State-an amount equal to 15% of the State's population. 
Efficient OPLC operations are crucial to reducing barriers to workforce entry in New Hampshire. 

The solution to this backlog and the resultant increase in effective service delivery is to 
implement a new more effective licensing system. The new system will help in three ways: 1) 
cause a near e]imination of incomplete applications being submitted, 2) cause a significant 
reduction in call volume and improved customer service, and 3) improve data analytics 
concerning workforce. Our goal is to select a solution that will not only be the most cost-
effective option for the state, but one that also provides a very fast time to value, especially for 

"Innovative Technologies Today for New Hampshire's Tomorrow" 

.. . . 



" 

.. - . . . . . . ~· . ' .... : .: •• 
. • ...•. •• 

-~- .: :.~:;·:. -<:. •. ~ ·, ;-· .: .. • • . . . :. • ·:: ·_ :-;~~:0:td::~).:;t/:~::.::.~~;--__ -··:: ':_.. ·: ·. _. 
.. . .: · . •. • .. 

~ _:~.j.,~ --. : 
. . ·:,· .. . . · . 

. · , . • ' . 

. • . . 
. . • . . ·. . . . . 

. ~~i~--~ WG>Jko,1tthe·•=·w$~-lteprl~----· · .:. _· • >.·· . 
. ~-will ~tkelar,esf~•-,aet&-911 ¢ltectiw ·sm1ec.deuvetjlkst... : • • . . · • 

. ·. . . . 

-A-new li~ system will giv~ OPLC the-~ility to g~te .up to-4ate, accurate reports used 
to-~y ~ the needs of the State. 'Jq,l~ of the new system; is a critical step in 
~ :OPLC·to wt>rk witiiageneypartiwrs in respOitdin; ttl:an'd •~policy decisiom • -: • :: , : 
atound:wmldorcecmngeS·an<i sb.oitages·in strategie.n.d impaetful way~~ • , •• 
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The a¢diti~ $1.5M will be~ to assist in the contiguta~ and-mfgratio.n of~ous . 
boards by .birhJ.g additional consultants. These consultants will assist· DoiT and OPLC personnel 
in the transition from the legacy application to the :Salesforce platf<>tnt As the project: •• • 
progressed, it became evident that~ level of comp}@rity in getting the platform~ to 
support ¢e myriad licens~ types in a stattdard constituent :friendly manner wmanted additional 
resources in: order for the project to niove forward in a timely and long-term suppottable manner . . 

1. Online Services 
The new solution will provide the ability for users to securely fog in and perfonn online 
transactions based on the agency's business policies and rules. This application provides 
a highly dynamic, mobile-ready, and intuitive interface for-applicants completing online 
initial applications and renewal requirements. Currmt Status: The Salesforce platform· 
is entirely built out to support online services, and we are ready to go live with the Real 
Estate board. The lion:S share of the effort was in getting the platform ready. We expect 
the additional license types to be much quicker and easier to implement based on this 
foundational work. 

2. Case Management and Jna,ection 
The platform includes a focused experience for Investigators that are working case 
assignments to build an Investigative Report for review. The module also includes an 
online submission feature that allows the Complainant the ability to submit the complaint 
online to the Agency and receive ongoing status updates. 

A field-based inspection solution that extends the platform to :field inspectors and other 
State personnel is also included, which allows the application to be used offline through 
various mobile devices for a variety of inspection tasks while in the field. Current 
Status: Work on this will begin in parallel with the upcoming roll out of new online 
services and backoffice license management capabilities . 

. 
3. BackO:ffice License Management 

Provides robust capabilities to process applications, automate license renewals, and 
generate timely communications to stakeholders. Current Status: The Salesforce 
platform is entirely built out to support backoffice license management. Pending final 
testing and approval of the payment card interface we are ready to go live with the Real 
Estate board. The lion's share of the effort was in getting the platform and the payment 
card processing ready. We expect the additional license types to be much quicker and 

"Innovative Technologies Today for New Hampshire's Tomorrow" 
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tµe remam1ng unencumbered bal$Ces from the initial appropnation under an. exis,ti:Iig statewide 
con~:(S.al~otee.~e1-SeAices A;gr~nt} • - : -•• ,·-c··· .• • •••• • • ·-·· • • • • • • · , • • • • • • 

Fmicts are.~ ee:h.uageted as foll,Offl: --: - -

C'-ss 041- Aud.it Ftm.d Set Aside: fu .co~ply ~ RSA 124: 16.tbat. requites all agencies that 
rec~iveledei-a) fimds "tci s~ aside a· pe;centage (OJ %) of the fedei:ai reyenue amount received ·1:0 
pay for fmaneial and compliance audits. - • - • • 

Class 046 - conswtants 
Deveiop- andirit:pf~ment all phases ofthe new licensing platform solution 

In the event that Federal Fmids are no longer available, General Funds will not be requested to support 
this program. 

Respectfully submitted, 

Denis Goulet 
Commissioner 

"Innovative Technologies Today for New Hampshire's Tomorrow" 
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Purs.uant to :RSA 14:3Q..a, VI and· RSA 124:15, the Department ofAdministtative,se~~ (I)ASJ is: 
see.ki~. approval on b¢half of State Agencies to amend, the accept and expend of American Rescue 
Plan Act (ARPA) State F~.Recovery Funds (SFRF) requests by extending the end.date for funding., 
new positions. and/or new Class 046-Consultants, created in relation to the acceptance of ARP A SFRF 
funds~ from June 30, 2024 to June, 30, 2025, effective upon approval of the Fiscal Committee and the 
Governor and Executive Council. 100% Federal Funds. 

EXPLANATION 

The Department of Administrative Services is seeking approval, on behalf of the State Agencies listed 
in Attachment A, to extend the effective through date from June 30, 2024 to June 30, 2025. All items 
included in the attachment have been previously submitted by the respective state agency responsible 
for the program and approved by both the Fiscal Committee and Governor and Executive Council. In 
addition, the Governor's Office of Emergency Relief and Recovery (OOFERR) has reviewed the 
attachment and concurs with the extensions requested. 

While all ARP A SFRF must be obligated by December 31, 2024, and expended by December 31, 
2026, approval of this request will reauthorize funding for projects or programs using ARP A SFRF and 
authorize agencies' program balances that are unspent as of June 30, .2024, as well as positions and 
consultants created pursuant to RSA 124:15, to carry forward into Fiscal Year 2025. This request will 
also grant agencies in coordination with GOFERR time to continue to evaluate projects and programs 
as the ARP A SFRF obligation deadline approaches in order to ensure any funds that may need to be 
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Jf tlns item is$: not timelyapprO\led,. the State: would n,etd J-0 r$Sg¢ layo:{f qQtj¢~ t9~mpJ.~y<:~ hired into 
ih¢$tll f~(}~rally- ~4,cr Pf'$ilio,11$, created undeffue•artginal-ARPA;request;~-enc.ies woukt'halrwo~, 
on,ime .. sensitive·-~J~ts Q,r p~ym~1.1~ qn~~isting eon-tract$; and ongoing pro~s- wotttd be imabie::to, 

!~;:o::r::::::::e-~::;:::~;:~:-!g~tr::v:::!·:~!:.:!:~e:~;;-::l:t::er·· 
etim-inate the nee.4 tpJ~~µ~ l~y9ff ~o.ii:c.¢s: it:1 ,mn~ :2Q24 qµ¢; t-Q l~y9ffn~t.ipe.mrovi~pns. 

Typ:ica:lly, ag~ncies budg~tfor known federal gnrotf,o ·tbe b.i:eQ!l-,~ l:rq~g¢t pt-c,>eess; h6wever, the 
t;,udg,t gµid~ce i'ssued i'n August 2022 instructed .. Agencie~ to. e,ccludeall COVID~related funding. 
fromtheirFYi+FY2S ~u~get submissions in orderto mainfainth.e: a.uthoffe.~ti9ri.m~thq4olqgy, 
eomp.lianqe protQ~pls; am:fat1d.it trAll lM:th~d ~co.me standard for use·aod oversight ofARPA; SFRlt 
Moreover, although the funding is authorizedot~y- the federal government beyond.June 30, 20242 

including this,on~dme fund1n:g: wouJd have erro~¢<>tJs.ly intlat~ t.he PY24"'.fY2•$ $tate budget. 

In the eev.enethat Federal FUilds are nQ 1~$.er a.yait,abfe. -o~n~raJ Fµnq$ Will not be-requested to support 
the$e program$-. The Departm.ent of Administrative Services seeks approval of tlii~ request. 

Respectfully submitted, 

. • ~ Charles M. ArHng aus 
.Commissioner 

TDD ACCESS: RELAY NH 1-S00.735-2964 



Attachment A 

1 Department of Administrative Services Cloud Migration of State ERP. Sy$tem 02/11i2,o.23. -~· F1S. 23-l)SQ; • Q~/2l/lQ~3 .. :11-;1:QQ; •• . 2$)700()p · .· • • • RtA: 

2 Department of Business ,nd Economic Affairs 

3 Department of Corrections 

4 Department of Corrections 

5 Department of Corrections 

6 Department of Education 

7 Department of Environmental Services 

8 Department of Environmental Servic:;es 

9 Department of Environmentill Services 

10 Department of Environmental .Services 

11 Department of Environmental Services 

12 Department of Environmental Services 

OS/19/)023 ,:F1$JS'-166 · os1a•11zoz.1. ",#lJO 
Broadband lnfrastr!,lctyre QJ>/03/aoii • fl$. :U-U6; 06/l(i/2Q)l ~.,,.,; • 

03/24/2023 '- HS'23,-096; o,/12/2023l#.17'; 
Q.$/l~U;;io23 ~its 21,t~6 P$i.~1/~oz,,,.,niQ, 

DOC Air Handlers & Ductwork 0$/0$/iOil -fi$21-i3J; 06/16/2021 •#7$'{. 
Replac.ement Q~/3.i/20?1 • .Ji'J$:,ia-J;$6 .Q~/~1,/ioi~ • #rt®: 
Fiber ()ptk: Cable Upgrade and Ol.11.i/2022 • fl$ U-Oa4; D~J2&/lOU...;#U~ 
Replacem(!n\ QSJJ,f~02l "F.1$.~~"':1ij6 : Q$~1;~1,, .• Jt,l;§.O, 
Air Handlers & Ductwork l\eplac:eme~t 1'.0/14/iott--FIS .2i:-368i tO/l.9/202~: ~'.14-3'; • ••• 
• Additionid funds • 05/1':J/')0'1.3 • :HS•2a,i.66:• OS/Ul20:ll-ffl:GO• 
cone,e & Career Skl!ls Mentoring i~/17/2.<ii.'i, p:1s ii,.393; ci2{22/202till95;. 
Pilot <Pt:oitam. (Big arQther:,i). O~n.9/iO\?~ -- FIS)2a.;,lij~ QS/Jl:/~?a: .• #1.:$0 
Drinking and Wa$tewater 06/03/2021 -AS ti,~i38; QG/i6i20ll.)#-101; 
Infrastructure 0~/1$1.21.?2'2 • FiS.,2)-11~; Q~'/~j/~9.t2.- #j$l 

05/20/20ii •.f..lSJi-171; Qi/Ol/:Wll·#!15; 
0$/19(2023 ~FIS:23.'16.6;, O:S/31/2023,#.16()} 
1011s1202, •• F1s;2,~2s7 io11snoi1- #83 

Drinking c1nd Wastewater 
lnfrastruc~1:1re II 
Air Permit Relief Program 

LRM Permitting .Positions 

Investment inSt;tte and. Munidpai 
Dam Infrastructure 

10/2;.?/2021 - FIS 2:l~lt3L 
QsJ1~12otl • i3 is 2j;166 
0&/2Q/iQZ2 - Fl$. i2~1~; 
05/lQ/2023 • FtS 21..:tfi.6: 
osJ201-2q22 -Fis 22,179; 
OS/1!1/2023 ~ PIS 23~166 
QS/ip/2.02:2 - Fi$ µ,-195.:· 
05/19/2023 - FIS 23~166' 

SWEEP • Online Systems and Fu.II time h/i./202~ - Fis 22-406; 
Temporary .PQsition , 0$/19/201~ • FIS ia~l.6.6-; 

03/15/2014 .~.flS 24,-089 

• 10/27/201.t--#86; 
. -0siatJ;20it• liii:to 
,: ~.$/Q2Jiq2J ··i•1i; 
05./3lJ2.0U ~JU,60 
06fo1;/,202j ~-1t1~; 
.OS/lt/l023;; #160 · 
il6/b~ittl~l ~ #1:4~ 
Q5/U,/Z021-• #l60 

:. li/12/2Q22 ~ #~9; 
05./lll?Oa~ ... UJiO: 
03/l·l/2024 -~ #ij6 

9.it1toil 
ffl:t03 
9:TJ104: 

~ 
~1)$90'. 
~n:~1 
,;ra~i 
,rnsi 
:9Ti~ 
'9:t~5 
ffiftJ . 

!IT~·t~,, 
91.3tlC¼: 
"P,~t1 
-ml~.& 



Attachment : ) 

13 Department of Health and Human Services Mental H~alth System.Service 06/f,)8/2q2:l:-IHS 2.'.b-ll9'; • · '06/lij.fiQ:o?~ "'#1i; •• 24650800 . • • ' - .- :;j'A 

14 Department of Health and Human Seivices 

15 Department of Health and Human Services 

16 Department of Health and Human Services 

17 Department of Health and 'Human ~rvices 

18 Department of Health and Human Services 

19 Department of Health and Human Services 

20 Department of Health and Human Services 

21 Department of Health and Human ·Servlces 

22 Department of Health and Human Servic;es 

23 Department of Health and Human Services 

24 Department of Health and Human Services 

25 Department of Information Technology 

26 Department of Information Technology 

Improvements (BHIP} 09/09/20i2.-- FIS 22;.3-14; 09/07/2022 - fl16A • 

New Hampshire Hospital UPJl'.'ades 
(lamptt Roof, Health & s.-fety, and 
Seclusion Room) 
Healthq,reWorkforce capacity -

Underserved Populations 

Early Intervention and Pr!!ventlon 
Be~avior Health Supp()rt (QBH) 

Eariy Childhood Mental Health 
Support 
¢OVID-i.9 Supplies and Equipment 
Storage {Warehoufie I.ease) 

Investment in .SUD Related Services 
and Prevention Efforts 
'Soluti<>nH~alth Cpnsql\dat~d 

Behavioral Health liosoiti.11 
SWEEP • in~ldent Man:age.ment 
Svstem Improvements 
SWEEP • Cail Center 

Forensic Hospital Investments 

Additional funds for fl>l'ensi1; HO$Piti!II 
Investments 
ARP Cloud Services, Continuity of 
Operation, IT, and Cyberse<.urity 

Q&11,nb:~ - FIS 2~~:1.J.6 ps.Ja1no2a., 11160 
06/0B/Wl.1 •. fl$ .llilAfJ: o.,/t(1/iQ.~1 ~-!O:Z; 
11/18/2.q22 ,,. .f.tS 22~398 11/22/W22 .:.#11; 
05/19/202l • F-1S-2li•l6:6 QSlll/lQ231:. #:1$0 
9$/29/2jil, Fl$•~f~43; 03/18/2021 • #14~ 
OS/19/2023··FJS23~166; OS/31/2021:•#:160; 
Ql/1,9/20:Z4-FI$ i◄s.Q.OS 1)'1/3l;/20iil " #8 
).1/19/~021 -JI$ 2!i-'l54t lt/22/:2021 i#lt;, 
oui1/2()2,,.HSJ).piJ; ~ift)tl~~ ,#'14; 
0S/19/'J,023:-· PIS :2.3.~166 OS'/U.!ZQna.:-,f:f.:tOO 
ti/i~/2021 ~F.1$21,3SS; 11/22/20ll !i#.l1~ 
OS/J!312Pia- FlS.23~166 , osi1i1201i, -:t.l:fiQ 
03/iS/2022 .. fiS-2?-il~. O~[i:3/2022 ~nt), 
os/19t,.02.a ... i:1sa,~:u~i o.~/91i2p2~--~JU1® 

07fi2/2021; ;. fiS-22-it9; 
OS/l9./20?a ~FtS ~3~t~ 
09/~{2.P;,; ~ Fl$. jc2~()5_1 

OS/l9/202~: ~ F:1$:~3~166 
l-0/14f2.022 •. FiS:2'2:,;;3(>4; 
0$/19/2023 - F:iS 23.~t66. 
10/4:4/2.oj) - Fis 2~?)66i 
OS/19/2023 • FIS.l:,•l:6G 
1~/i~/2022 • f.lS i2~398; 
OS/19/202l - ft$ za;.16Ek 
'OS/1,$/202?, ~ f.tS i3•i7S 

Q,6/08/2021 - f.1-S ii"l4.1; 
()5/19/2023 .. FIS 2:M66;: 
()2/t6/ZO.i4--FJS 24~Q43 

07/2,7/!J.{)2'?,.~ 11,$2} 
QSLltil\20~$':.;;J~® 
Q3t2~/:202l •-n.~. 
.os1a:i12:02:,--~;H:1;o.0 
l1?/1j/2.it~~ .-itb;. 
:as1n120za •. .:;#\$()· 
'.-;J;O/i9/202i -,#12; • 
.QSD..ll?oz, •JJ.1;fJP 
111i21:2oz2 dt1:t1 
()5/ll/2023 - #t~Q; 
PS/3l:/2Qti , ,._,. 

9jl)j'f2021 • #68; 
OS~1JlD2:$:- #l6Qi 

I Qi1i\l,/~Q24 s f1$P • 

State-Licensin, PQrtal Modernlratiol'I • 07/2;2/2022 • FlS 'l2,26S; 
OS/19/~0la:,, FIS,.23;;:it,6 

Q.'1/'l7f'l.Q,t2 :~. ,,ZJ; 

0Sf3.t/20ta,-#'1~ 
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Attachment A 

-~~i~:•j,i',~~ • ; j ~.,;~:;~~I.~'.: "i.•~~~i';~---~~::i~~j~ · 
27 Department of Justice Grant Aid• COVID 19 Relaxed 06/18/i02l-·Fts:~l-168; 06/$0/20,21-~ #l73; • ·.?4$9.®0.!\( • Nf'A 

RestrictiQnS -Pi/1-$/2t;ll2- Fl$22-06S; ~lti/202'2:•#12.l; ' • 

28 Department of Justice 

29 Department of Justice 

30 Department of Justice 

31 Department of labor 

32 Department of Natural and Cultural Resources 

07/22fJ.022 •F'IS 22-2S3; . Q'1J'l1l20.i.i ··#l'iQ; 
QS/1~/202~ ~-FIS za,166 0$/l-l/20l,,:..iteo. 

Support for Increased Victim Services 09/3.7/2021 •FIS 21~252; ;J;Of:l3nou .•. ff,lA; 
& VOCA QVlRli92i • FrS 'it.Q$4; ot/16/:i02~--:#t~a; 

Internet Crimes Apinst • Children 
(ICA<;) 

07-/22/20.'l'l. ·• FIS- :u~iS4; 01/l1/20?l-i#.lil;~ 
QS/l9/to~, • FIS'i},16.~ 0$/,31/20:U •Jt.160 
os/20/2Q22 - Fts 22:~i:a9;. os11sn02z ~-•iosA; •• 
osh9./2ot3 • FJs,ia~16,G osisi1202:i .. , 1J$) 

Support for Increased Victim.Services, 02/17/2,0"1.3 - f.i$ 2i-0s&~ :ori.fJ.lltri.'i, •• 1$4; • 
& VOCA QS/:l9n<>i) ..• Fl$ 2~~1~ os13:1no21 ;;.fl-6.8 
SWEEP - QnElase System •• 10/14/~022 ~ FIS Z2~,3S3; ·10/19/2022~-#4~; 

0$/,lf/2023.,,FIS 2~166 . OS/Jl/lO~ t #lla 
State Parks· Projett$ • o&/08/202;1- i,s 21~141; • o~lt~hoii . ~a; 

09/09/2022 •-FIS 22;;322; .09/21/202:l ... #76; 
OS/lil20Z~:-,flS U ~l66; :O:$)llliZQ'23.~.lfl.~; 

. ):ii/0~/1013-Fis. -n:.att l1/.08/ZQZ3>-i#8:J 
33 Department of Natural and Cultural Resour(;es Statff Par!<$ - HiS\Qri~Sites •• Q7/2'!./2fll2 -rw~i~.t&e; P.7lZ?[;ZQl2 ;..lfGt, 

Improvements OS/19/20l3••.FlSla-.166 0$/l:1:/,20,U'..-_lf\:@ 
34 Department of Natural and Cultural Resources Tr<.111 Grc,torrier c1nd Trail GIS Mappi~g ,J;O/l4/Z022 .,f!~ 2i.:asz: )0/1,1)~ij~~•:: ~$9.; 

Tool ~S/1-,JlOlt :. Fls 23~l.~ 0$/!31/~oii:-,,,,_~ 
35 Department of Natural and Cultural Resources Pigital Online User Gener•tfi!d Review Q4/itJZ02l - Fi$ 2)-lii; 0$/03:/20)3 -#7~; 

36 Department 0.f Revenue_ Administration 

37 Department of Revenue Administration 

38 Department of Safety 

39 Department of Safety 

and Compliance System (DOUG R&C) 0~/19/2023~ FIS 23 .. 1.6ij OSJ3:1/:20i3.-•#.l6Q: 

SWEEP • RIMS CORE21 Software •• • 10/l4/2022 • FIS n~~SS; 
lmPfO~enu Q.$1,19/2023, F.1Sl3~1<$6 
SWEEP· Web Application.Upgrade lQ/14/~ll • FISli~iS$~ 
i.lr'!d !:nh-.n<:ernel'.lt OS/19/20U-.FISl3:,l66 
School Physical Security Assessme"t:s .o~/01$/2Q2;1 - tis ii,,,.i4~; 
and IPOC 0$/l,9/202:a: ~ FIS Zl~l6(ii 
COl Licensing lmproveme:nts ProgrJm tQ/t2nQll • F:IS:n .. )U; 

05/19/2023 • FIS 23~166 

,.;_ 

:lOll9'/ZQ2) .. P.~J: 
esni;/toia~ ift&O 
)Q/-t,n-~2. • ii$"~; 
os1a.ino2a~:#1&0.' 
CW/i~/i02l ;;~,~33.t 
<>$01/lQ~ /Jtao. 
te1i11iJt1, ••1~ 
05/3:112023 .. #tiP 

tifiA 
-.. _ .. {?\ :·-

;241~ : liM:PP•j -· 
:2◄·8.~ '. lMPP:lf~ •· 



Attachment , 

40 Department of Safety 1;911 Facility Investment ll/1$/2022 • FIS 22421~ • 11/22/2022 -)11'59; : • l~~O{X)µ : ••• • ' • )il'A ' 
OS/ltj/2023 ~. Fi$ :l;;:F166 <>lllll~~lJ .,,jl@ 

41 Department of Transportatkln SW£EP - Wlr1ter and Hlghw~v : :t0/14/2012 • ~lS 22~3:7-0i l0/l,t~2J • :12~f U.:14.0INQ., t(/'A 
Maintenance OS/19/2023- FlS 23~166; OS/31/2023 .,J11£Q; 

0.4/19/2.Q24-=·F:1$ ~4~142 P,S/OViOl4-«U • 
42 Fish and Game Department Ternppr~ry Permft Applic;,tlon l\evil!W 06/(18.fiQ!J- FiS 21?f$.i; '06/1./2021 ~ i#90; 247:S-QQQO •• • ~~~o,i •. 

43 Fish and Game Department 

44 Fish and Game Department 

45 Governor's Office for Emergency Relief and 
Recovery 

46 Governor's Office for Emergency Relief and 
Recovery 

47 Governor's Office for Emergency Relief and 
Recovery 

48 Governor's Office for Emergency Relief and 
Recovery 

49 Govemor's Office for Emergency Relief and 
Reco~ry 

SO Governor's Office for Emergency Relief and 
Recovery 

51 Governor's Office for Emergency Relief and 
Recovery 

52 Governor's Office for Emergency Relief and 
Rec;overy 

53 Governor's Office for Emergency Relief and 
Recovery 

Staff Support for Water Projects OS/19/202'3 - flS 2l•li>6 0$/3.1/2023 ~ 8160 

Temporary Permit Application Review . Oa/Q3/202:J, - F1S 2Mi97~ 
Staff Support for Water Projects 0Sl1$/202~ • Fi~ 2i~t6ij; 

tt111,noia .• ,F1s.2~"2s6 
SWEEP - IT Sot1,.1tlc:ms. lm.Prov~ments 1()/14/2022 • fls..22c.;;349, 

Q~/1$/202~ • flS12,-l(ffi 
Housing Needs Administration 

Youth Residential Facility 
lmprC>Vement Program 

Career Pathways Program 

Tt'mporary Relief for Gui;Jrdlan 
Appolntmel'.)ts 

'08/03/2021. • FIS 21~203; 
OSil.9/io23 • FIS a:a~i6.6 
1oj22i20.21;•FIS=2;l •l83; 
09/Q'J./202.Z • flS 2=2~,00~ 
t)S/19/2023 ~ FIS la"-l66 
oihanoi2 -FIS ,H>~t 
05/ 19/Z0.23 • FISl.,23-1(;6 

Ol/18//i.{)J.J • .FIS l2· it~; 
Q$/J,:9f202l • .f.lS 2$·166 

veteran HQuSi!'IB 1Snd Ret~ai "nter Ql/16/~Q:2)- .FIS~2i-t1:6; 
OS/19/20,23 • FlS 21F'l6ij. 

CCSNH Lic;ensed Practitioner Nurs, 04/lS/2022 , F:iS 2.ri .. 148; 
(l,PN) proa.ram 05/19/?,P.23 • f\1$ l 13-l66 
lnVQluntary Emergency Admissions 04/is/202i • FIS22-l49; 
Case Improvements 0$/1$1n02~ • FIS ii-l&6 

County Nursing=Home lnfrastructi:ire 
PrQRrarn 
Investments in SUD F.acmttes ;ilnd. 
PrQgrarnmlng 
~Pres.nant & Parenting Resli;tentlal 
Treatrrient 

.06/l7/202,2 • Fl$ 22~li7; 
05{19/lt>la • FIS 23"1~6 
frlllf/2022 - f .1S l2i26e;. 
OS/19./2013 .~ FIS 23:,,166 

Pqe4ofs 

08/18/202,l • f#4SA; 
9$/31/2023>~,Ht.io, 
io1ieno2a. -tAi 

014/04/~021· - #33A; 
PS.l)l/2Qt~ ,. #,~IQ 
iO/i'l/20'1.1.•=#62;. 
09/07fJ.:Qti::. :#63; 
0S1i:1n()ta> 11&0 
Q.)/p$/,~Qii: • #$.ii 
.05/3:l/1Q'2.3··~·#lfii0 
Q~h;1~2~ • •i•::· 
0$/31}2:~i ~· #lijO 
0~/23/1022 ~#171 
osiai1io.2,-J1uo 

• D4PQ/·2D2f~•#.63;. 
QS/):l/l02$ "#160 
• r>4P,.0/1.0t~ .. #.6il 
Q,tsl)~(,)t~ ~ 116\1 

Q6/15/202~ ·#.8Q8; 
osta=t t )Q~~ •'1160 •. 
0-71)7/"IJP;~ • #S.?; 
OS/Zl./2023 • #16.0 

• '~47SOQl:JQ • ·.ttll$7 
91~:tiSt .• 
i9~ t~: 
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54 Governor's Office for Emergencv Relief and 
Recovery 

ss Governor's Office for Emergency Relief and 
Recovery 

56 Governor's Office for Emergency Relief and · 
Recovery 

S7 New Hampshire Commission for Human Rights 

58 New Hampshire Employment Security 

59 New Hampshtre Veterans Home 

Munidpa.l Boat Launch Investment 
Program 
Judicial Bnmc;h Infrastructure 
Investments 
lnvohmtary Emergency Admissions 
CaselmptQvements 

09/09/2,Q'l~ • FIS l2f31$; 
QS/J,/ZOU:,c flS ~1::.166 
l.O/:l4/i.02t .~. fl$ u~a.ae: 
~S/19/2023 , flS 2,a;J66 

SWEEP· Case Management and Rubi~ NIA 
Information Portal 
NH Emergency Medic~I Technician 
(EMT} Training Program 

SWEEP-· IT lnfra$tructure and 
Resident Safety Improvements 

111ustzoi2~.f1s:i:r-4i6: 
05/19/2023 • FiS 23-'Ji66 

10/14/20U,.,:flS22~36.0; 
ost,;9/~Cia •. FISJ346(i 

• ~tzV2Q~•i ,;.,1t.1q; 
o~a1tzoi$:,..#1;6b 
tWl.t/:::?.O~?,~ i,Ji. 
Q$/3l/202J~·•-,1ti0 

l:1/'l,2,/iP."l.'1,, .•. #SB;. 
OS/'lU2Q.U~•;;:.fl'8. 
xi/iilil)i~:~#~;, 
Q$/3:l{20:2a:~ fiUll 

10tl9'/lOU•:*;: 
.Q$/3t/2QZ3 ... :i#too 
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• ·, : .. - -~ • 

'the Honorable i<:en Weylet:. ¢liaiiman 
Fiseaf Commirie~ Qf~;:G~ne~ Qlµ,:ta,ri4 

Ht~ E>c~ll?CY~ ()Qvern<:1r,~hri'stopher T. Sunwiu 
and.:rh.eHortotabJeeouncil 

• State House 
ConcQ:td, New- fiamp$hir,e 0310:1 

REQUESTED-ACTION 

o=::J;;r.);:~=:::., 
Sruni L,. Rock-bur~ 

:A$&istiuit:CQm.tmiiJicmer · 

P1;1ts\Wltto RSA 14:~0,;a, VlandRSA t24d5~the0epamnentofAdministrative Servfoes.(DAS) is 
. seeking ·11pproval on behalf of State Agencies to. amend th~ ~pt and expend of American Res.cue 
Plan Act (ARPA) State F'racal Recovery Funds (SFRF) reqUC$~,by extending tlte end <We• for fundi~g, 
new positions, and/or new Class 046-C:Onsultants; created ih: relation to the acceptance of ARP A SP~ 
funds, from 1\Jne 30~ 2023 to June 30, 2024, effective upon approval of the Fi'scM Committee and thci 
Governor and Executive Councjl. 100°/4 Federal Funds. • 

EXPLANATION 

The Department of Administrative Services is seeking approval, on behalf of the State Agencies fisted 
in Attachment A, to extend the effective date of the attached items from lWlC 10, 2023 to June 30, 
2024. This extension is allowable under the "procedural rules amendment" approved at the previous 
Fiscal Committee meeting on April 21, 2023. All items included in the attacfiment have been 
previously submitted by the respective state agency responsible for the program and approved by both 
the Fiscal Committee and Governor and Executive Council. In additi~ the Governor's: Office of 
Emergency Relief and Recovery (GOFERR) bas reviewed the ittachment and concurs with the 
extensions requested. 

While all ARPA SFRF must be obligated by December 3lt 2024, and expended by December 31, 
2026, this request only serves to authorize agencies' program balances that are unspent as of June 30, 
2023, as well as positions and consultants created pursuant to RSA J 24: 15, to carry forward into FY24 
and reauthorize projects or programs that were already intended to continue utilizing authorized ARP A 
SFRF into the next biennium. This will also grant agencies in coordination with GOFERR time to 
further evaluate projects and programs as the ARPA SFRF obligation deadline approaches in order to 



Th¢Jl~I!? t',iiiW~~r. c~ ' 
fli~tCQ'tiimftt•oifffl¢ O~~CQ~,. 

Rit e.J~H~,:q~gnor.Qti~Ji;r T,:·$ti~nJJ 
~ , ui~·l!l'.t>iiP~brj} (';;Qy~~ • P',., .2 itf'2 

c;nsur~ :apy• fund$ that.·r.n.ay ne¢4 to be ~fl®~~ fQ other .us~ 1'1av~~.$Ufflct¢.n.t· tin1e •~ :€1()' ~~··Any 

·=~;:~~==i:t:~·t:!:t::i:::t::::·:;;:·::~$:::.::t:~~:1::,:: .. 

ffthl~ttern i~mittlmely approved; the $fateweutdneed to Issue Iayoffnoticesto empt.oyeeshired .. i:nttt; 

:::!:~:::e:s:;:;:~~~=-:~:;:·:::=~~=A;;!::~~::;::: ::.::::1:!n:::.t* 
tssue orfolJow Ulfo4gli on awatds. futthet".each agency w.otrld 'inert need to submira tettoactive 
req.uesrto July_ l, 2023 for approval toteauthodzeitne poS:iti~as and fundifig'; howevet►.·tJ1e• retroactive 
requests would n:otelim1nate the need to. issue Iayoff·notic~ in June 2023. • 

Typic;all,>\ agencies budget for known federal wants in the upcoming_ biennial budget; however:" tie 
buEige.tguid~c.~ i~~µe(I in Augll.$!.2022. instnJ~~ Age11~i~i JQ ~x:ctµ<,i~ all CQVJD,;,.r:e.l~teci ~Ai[lg 
from: thelr FY.l4-iFY25 1:>tHJg~ ~til,~~ions in 9rd,t:r to m~'!'lt~fn the authp.i:iZEition m.~4~JQ8,)', • 
¢ontptiance protocols, and audit trail ~ •had become standard fo.t use and oversight of ARPA SFRF; 
Moreover, although the funding is authorized by the- federal government beyond June 30, 2023, 
inch~4fug ffiis·onl\':,(jm~ &mding would have erroneou$ly inflated the:FY24-FY25 State b11dget. 

br th~ e.vent tbat f:eqeral Fu,nds.~~ no lo:ng~r: ~aJl;i.b.l~ •. Ge,-~l funds will not .~ . requ~te.d tQ sµpporl 
these programs. Tb:eDepartment of Administrative Services ~eeks approval ofthis:r~quest. 

R~~y sumn;tted, 

CJL-{)_-J-
Cha.des M. Arlinghaus 
Commissioner 

TDD ACCESS: RELAY NH 1•800-73$-2964 



Attachment A 

1 Department .of Administrative Services 

2 Department of Administrative Services 

3 Department of Administrative Services 

4 Department of Administrative Services 

5 Department of Admintstratlve Services 

State. Building HVAC Replace antf 
Repair/Maintenance 

Temponiry Capacity Increase ~ OPW 

State Agency recruitment suppon 

06/01:J/2021-FIS21-l35 

oiiis12t12i :. Fier2i;.(>81;.; 
02/11/2021 ~HS 23~ 

Investments In Of:ferred MJiqt~n•n~~ Q7/l2/,~tJi2 • FIS ·~2-76.7 
at S.tate facilltie, .. 
Cloud Migration ofState ERP.System 02/17/2023., fitS23-0SQ 

6 Department of Agriculture, Markets and Food NH Meat Processing lnfra!>tr.1,tct!Jre 
and Training Investment Program 

7 Department of Business and Economic Affairs Broadband Infra.structure 06/0$/i02l - FIS:J.l.•13~; 
QJh.~/iQZ$ , F1S 23.•~~ 

8 Department of Business and Economic Affairs lrwestNH Program Support Staff 

9 Department of Business and EconQmlc Affairs 1.nvestNH Program Fund 

10 Department of Corrections DOC Air Handlers & Ductwork 

11 Department of Corrections 

12 Department of Corrections 

13 Department of Corrections 

14 Department of Corrections 

15 Department of Corrections 

Reolacement 
Upgrading the Offender Management 01/21/2022 ~ FIS 22~033 
Svst~.i:nJO.MSl 
Aber Optic Cable Upgrade and 
Reota~ement. 
National Guard Temporary Staff 
Suooort 

Ol/21/2022 ,, PIS 22;;.()38-

Air Handlers & Ouetwork R~placem~rit 10/:14/202Z., FiSl2•368 
- Mdltiqpa! .Ful'.'~.s 
SWfiEP -T~chnology and Automation 10/14/2022~ flS 22~3.69 
Uoar.-des 

Page l9f 7 

06/16f2021. ·'#1'!4 

Q~/~hoii-~~ 
0~2i/20l3,;;Jd02 

0$/16.nitM ~,~~i 
04't1212oz3,.,:1in 

·{2jtBQ08.Q: , 

. i48JQ.lllo.a 
~~,$7.J)OGB 

·~n@ ' 
:9'.l'~li$.Q; 
'.91J4.J;,;; 
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,n~ti 
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17 Department of Education 

18 Department of Education 

19 o.epartment of Environmental Services 

Colleg-e & CareerStdllsMent<>i'ihg 
Pilot Pri:,gi•m (Bi ·Brothers 
School Security ProJect lnve,stment •• 06/17/202!2. .. Fl$ 22'>2;3:6 

Drinking and Wast(!water 
Infrastructure 

06/08/2021 • FIS:21"-1$8; 
05/20/2022 • Fl$ 22-p1 

:06/:t!>nOili.,.#.101;. 
Q~/~/~02~ ~ #1$ 

,2416~ , .. ~ 

913t$J,· · 
;!J'Q~Ji 
;9:i'i5i: 

::: 
~- ,; ·\,.·: 

l---+------:-------------11-::---:""."----:-~-------t-:'":--:~':c'"'.'.'"'."'."'"="':'"""~~-~=""=~~'.!"!""'------..+"'"""" ........ ~t,!,,..,-~~ ; 
20 Department of Environmental Services Orinking and Wastewater i0/22/2021- FIS. 21 .. 313 1~/:21/2021 • #8$ 

21 Department of Envirc.inmental S.ervlces 
22 De artment of Environmental Services 
23 Department of Environmental Services 

24 Department of Enviro_nmental Services 

25 Department of Health and Human Services 

26 Department of Health and Human Services 

27 Department of Health and Human Servic:es 

28 Department of Health and Human Services 

29 Department of Health and Human Services 

lof111structttre u 

Investment In State and Municipal OS/20/2022 • Fis 22;._i95 •. Ofl-01/102"2 - #74 
Dam lnfrastructurt 

SWEEP ,;:Online Systems and Fi.di time 11/18/2022 • F1S 22;466 
T~m .Q(a . PO$itiQn 
Mental Health System Servic:e 
lm rovemenu{BHIP 
New Hampshire Hospital Ui:>grades 
(Lamott Roof, Health & Safety, and 
Seclusion Room) 
Bunm.t of Family A$sistance Call 
Center 

Heaithc11re Workforce Capacity· 
Underserved PQputa«ons 
Hampstead Hospital 

06/08/2021 • FIS 2hi40 

0.6/18/2021 ~-FIS ?1~:i.&9;. 
06/17/2.0i"J,. • FIS 2l;:2.30; 

0.~/24/402i • FJS. 2l~i06 

·10/2:2/202l~FiS 21,314; 

Ql/:18/JQil- Ft$.1l~$) 

Page2of 7 

06/30)20.Zl • t.1~ 
Ofi/1$/202'1· :1n2; 
03l~~ll~il:~:1.ilr>A 

• 101:hhoa1 .:,tt1Q:.. • • 
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31 Department of Health and Human services 

32 Department of Health and Human Services 

33 Department of Health and Human Seivices 

34 Department of Health and Human Servl~s 
35 Department of Health and Human Services 

36 Department of Health and Human Services 
37 Department of Health and Human Services 

38 Department of Health and Human Services 

39 Department of Health and Human Services 

40 Department of Health and Human Services 

41 Department of Health and Human Services 

42 Department of Health and Human Servi~s 
43 Department of Health and Human Services 

44 De artment of Health and H\.ll'l'lan Services 
45 Department of Health and Human SelVices 

46 Department of Health and Human Servkes 
47 Department of Health and Human Services 

48 Department of Health and Human Services 

49 Department of Health and Human Services 

Early lnterventt~n and Preventlel~ 
Behavlor Health Support {DBH) 

Early Childhood Mental Health 11/19/2021 ,· FIS.21~355 
Su 011: 
Facility & cov10.19. Response Support 12/02/2021· . ,FIS lh363 
:eo 2021-llRe nse 
Medicaid Care Mani~gement Study 

8.ehavoriat Health. Strike l'eam 
COVID-19 Supplies and Equipment 
Stortge (Warehouse Lease) 

CQVJD,.19 Wastewater Testin . 
Hampstead Hospital Operations 
Contract 
inve$tment In $UD ~elated Services 
and Prevention Efforts 
COVID"19 MoblleTesting and 
Vaccil'tatl.cm Services 
Birthing Center and Midwife 
lnsur,nce Premium Stabilization 

04/iS/2022--FtS 22,tS.2 

Short Term and Cold WeatherSheJter • 09/09/2022 - Fis i2~'313 
Su 0.rt 

covtcf PCR Tests for SNH Congregate 
~Mn Settin s 
SWUP. Appeals Portal -~ 

SWEEP - lncidentMaMgement 
System Im r:ovements 
SWEEP~ C8il C~nter 
Forensic· Hospital Investments 
COVID-19 Testing Service Contract$ 

SolutlonHealth Consolidated 

8ehavloral Health Hos ital 

10/14/2022 • FIS 22.362 

10/14/2022 • FIS 22~3ij4 

10/14/l02l • F.IS 22-~~ 
ll/18/2022 ~ f.lS ?2~39$ 
11/1~2022 • Fl$ 2Z"4i2 

Page3 of7 

09/0.'1/202.2 - #2S 

lPJl;9/2-02l. -#12 • 
fi:1::2u2022 ... #it 
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Sl Department of Information Technology 

52 Department of Information Technology 

53 Department of Information TechnolQgy 

54 Department of Information Technology 

55 Department of Justice 

56 Department of Justice 

57 Department of Justice 

58 Department of Justice 

59 Department of Justice 

60 Department of Justice 

61 Department of labor 

62 Department of MIiitary A_ffairs and Veterans 
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Denis Goulet 
Commissioner 

STATE OF NEW HAMPSHIRE 
QEPARTMEN't OF INFO~~TION TECHNOLOGY 

'O Hazen Dr., CoiWorcl, NH 03301 
Fax: ~271-1St6 too Access: 1-800-735-2964 

www.nh.gov/ doit 

June 23, 2022 

The Honorable Karen Umberger, Chainnan 
Fiscal Committee of the General Court 
State House 
Concord, NH 03301 

His Excellency, Governor Christopher T. Sununu 
And the Honorable Council 

State House 
Concord, NH 0330 I 

REQUESTED ACTION 

1. Pursuant to the provisions of RSA 14:30.a, VI, authorize the Department of Information Technology 
(DolT) to accept and expend $3,944,440 of American Rescue Plan (ARP) State and Local Fiscal Recovery 
Funds (SFRF) to modernize the State of NH Licensing Portal, upon approval by the Fiscal Committee and 
Governor and Executive Council, through June JO, 2023. This is an allowable use of ARP FRF funds under 
Section 602 (c)(I )(A) to respond to the public health emergency or its negative economic impacts. 
Funding Source: 100% Federal Funds. 

2. Pursuant to the provisions of RSA J 24: 15, and contingent upon approval of requested action #I, authorize the 
Department of Information Technology (DolT) to establish Class 046 Consultants for the purpose of hiring 
independent professional services for development and implementation upon Fiscal Committee and Governor and 
Council approval through June 30, 2023. Funding Source: 100% Federal Funds. 

Funds are to be budgeted in FY2023 in the new accounting unit as follows. 
01-03-003--030010-26xxxxxxx I Department of Information Technology ARP Licensing Portal. 

Class Description FY23 
Requested Budi et 

038-500177 TECHNOLOGY SOFTWARE $918,000 
040-500800 INDIRECT COSTS $2,500 
041-S00801 AUDIT FUND SET ASIDE $3940 
046-500465 CONSULTING SERVICES $3,020.000 

TOTAL EXPENSES $3,944,440 
Source of Funds 
000-16-400338 FEDERAL FUNDS $3,944,440 

TOT AL REVENUE $3,944,440 

1 All direct program· costs will be accounted for using activity qOFRF602PH0306A and all administrative and 
indirect costs will be accounted for using activity OOFRF602PH0306Z. Accounting classifications may be subject to 
technical changes at the discretion of the Department of Administrative Services' Division of Accounting Services. 
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EXPLANATION 

The significant shortage of healthcare workers in New Hampshire is at crisis levels. To 
adequately address this shortage, meaningful policy decisions require access to current and 
reliable data. OPLC, as licensor to nearly all the State's healthcare workforce, requires access to 
this data, but data availability via the current licensing portal is extremely limited. 

Office of Professional Licensure & Certification (OPLC) is the state agency charged with 
providing administrative support to most of the state's professional licensing boards, including 
all the state's health licensing boards. OPLC also directly regulates four professions. OPLC 
issues 184 unique permanent licenses, certifications, pennits, and registrations. 157,075 
permanent licenses are subject to renewal requirements, typically on a biennial basis. 
Approximately 40,000 additional registrations, apprentice licenses, certifications, and 
endorsements are currently active within the Office. In total, OPLC authorizes nearly 200,000 
individuals to work within the State-an amount equal to 15% of the State's population. 
Efficient OPLC operations are crucial to reducing barriers to ·workforce entry in New Hampshire. 

When the COVID-19 pandemic began, healthcare providers across the nation quickly moved. to a 
telehealth platform to prevent and limit the spread of the virus. This posed two unique challenges 
for New Hampshire: 1) as the practice of healthcare is deemed to occur where the patient is 
physically located, providers who typically provided care for New Hampshire patients in border 
states (such as Vermont and Massachusetts) suddenly needed a New Hampshire license to 
continue to legally provide services to those patients, and to receive reimbursement from 
insurance providers for such services, and 2) healthcare facilities are relying on traveling 
healthcare workers to meet immediate workforce needs with increasing frequency. An expedited 
licensing process is critical to ensure continuity of care for New Hampshire patients. OPLC 
was/is inundated with applications and requests for prompt licensure due to COVID-19. The 
backJog created by this surge in requests is disrupting effective service delivery in many sectors 
including some of our most criticaJ areas like nursing. 

The solution to this backlog and the resultant increase in effective service delivery is to 
implement a new more effective licensing system. The new system would help in three ways: 1) 
cause a near elimination of incomplete applications being submitted, 2) cause a significant 
reduction in call volume and improved customer service, and 3) improve data analytics 
concerning workforce. Our goal would be to select a solution that will not only be the most cost 
effective option for the state, but must also provide a very fast time to value, especially for the 
critical Online Services function. Work on the system would be prioritized to target those sectors 
that will have the largest positive impacts on effective service delivery first. 

A new licensing system will give OPLC the ability to generate up to date, accurate reports used 
to directly address the needs of the State. Implementation of the new system is a critical step in 
allowing OPLC to work with agency partners in responding to and making policy decisions 
around workforce changes and shortages in strategic and impactful ways. 

•innovative Technologies Today for New Hampshire's Tomorrow" 
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The project is planned for three phases, with th~ most important services addressed in phase one, 
and with end goals that include system modernization, addressing backlogs, and reducing the 
negative impacts on our workforce generated by the current system. 

1. Online Services 
The new solution will provide the ability for users to securely log .in and perform online 
transactions based on the agency's business policies and rules. This application provides 
a highly dynamic, mobile-ready, and intuitive interface for applicants completing online 
initial applications and renewal requirements. 

2. Case Management and Inspection 
The platform includes a focused experience for Investigators that are working case 
assignments to build an Investigative Report for review. The module also includes an 
online submission feature that allows the Complainant the ability to submit the complaint 
online to the Agency and receive ongoing status updates. 

A field-based inspection solution that extends the platfonn to field inspectors and other 
State personnel is also included, which allows the application to be used offline through 
various mobile devices for a variety of inspection tasks whiie in the field. 

Electronic Business Intelligence (EBI) will be implemented on our standard enterprise 
platform (currently being used by DHHS Public Health and Department·ofEducatio_n). 
Analytics generated by this platform will help target investigative ai:id enforcement 
activities. 

3. BackOffice License Management 
Provides robust capabilities to process applications, automate license renewals, and 
generate timely communications to stakeholders. 

The Department of lnfonnation Technology respectfully requests ARPA funding in the amount of 
$3,944,440. This amount will cover all three phases of the Licensing Portal Modemiz.ation Project. 

Funds are to be budgeted as follows: 

\ Class 038- Technology, Software: Procure licenses and technical support for the new Licensing 
Portal. 

Class 040 - Indirect Expenses: Budgeted at a rate of J 0% of direct costs up to the first $25K of 
any contract outsourcing functions or sub awards 

Class 041- Audit Fund Set Aside: to comply with RSA 124: 16 that requires all agencies that 
receive federal funds to s~t aside a percentage (0.1 %) of the federal revenue amount received to 
pay for financial and compliance audits. 

"Innovative Technologies Today for New Hampshire's Tomo"ow" 
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Class 046 - Consultants 
• Develop and implement all phases of the new licensing platfonn solution 
• Implement business analytics on the State's EBI platfonn 

The following information is provided in accordance with the Comptroller's instructions 
memorandum dated September 21, 1981 

l. Penonnel involved: Temporary consultants. 
2. Nature, Need aod Duration: for the purpose of hiring independent professional services to design 

and implement a new licensing platfonn solution and develop business analytics. 
3. Relationship to existing agency programs: Builds upon DolT's previous efforts in response to 

the COVJD-19 public health emergency across all state agencies and partnerships relative to the 
COVlD-19 response efforts. 

4. Has a similar program been requested of the legislature and denied? No. 
S. Why wasn't f1,1oding included in the agency's budget request? It was not known at the time 

that DolT would be applying for American Rescue Plan (ARP) State and Local Fiscal Recovery 
Funds (SFRF). 

6 . . Cao portions of the grant funds be utilized? This request is 100% federaJly funded . . 
7. Estimate the funds required to continue these positions: $0.00. The temporary consulting 

positions will not be continued beyond the time frame of the American Rescue Plan (ARP) State 
and Local Fiscal Recovery Funds (SFRF) 

In the event that Federal Funds are no longer available, General Funds will not be requested to support 
this program. 

Respectfully submitted, 

Denis Goulet 
Commissioner 

"Innovative Technologies Today for New Hampshire's Tomorrow" 
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DEPARTMENT OF INFORMATION TECHNOLOGY Lc.__f-L· -Z:-fe....rri, 

27 Hazen Dr., Concord, NH 03301 
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Denis Goulet 
Commissioner 

The Honorable Ken Weyler, Chairman 
Fiscal Committee of the General Court 
State House 
Concord, NH 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

October 15, 2024 

Pursuant to RSA 14:30-a, VI, authorize the Department of Information Technology (DolT) to amend an 
American Rescue Plan Act (ARPA) State Fiscal Recovery Funds (SFRF) item approved by the Fiscal 
Committee (FIS 21-141) on June 8, 2021 and Governor and Council# 68 on June 16, 2021 and as 
extended by Fiscal Committee (FIS 23-166) on May 19, 2023 and Governor and Council# 160 on May 31, 
2023, and most recently by Fiscal Committee (FIS 24-182) on May 17, 2024 and Governor and Council# 
154 on May 15, 2024 by reallocating $411,096 in and among classes within an accounting unit for the 
purposes of refreshing and replacing legacy infrastructure solutions to implement next generation DolT 
Critical IT Infrastructure solutions. Effective upon Fiscal Committee and Governor and Council approvals 
through June 30, 2025. This is an allowable use of ARPA SFRF funds under Sections 602(c)(l)(A) to 
response to the public health emergency or its negative economic impacts. Funding Source:100% 
Federal Funds. 

Funds are budgeted in the following account 01-03-003-030010-246000001 Do IT ARP Critical II 
Infrastructure 

Class Budget Category Current Adjusted Transfer of Funds Revised Adjusted 
Authorized Budget Authorized Budget 

FY25 FY25 
Income 
000-400338-16 Federal Funds $2,303,706 $0 $2,303,706 

Totals $2,303,706 $0 $2,303,706 

1 All direct program costs will be accounted for using activity 00FRF602GS0301A and all administrative and 
indirect costs will be accounted for using activity 00FRF602GS0301Z. Accounting classifications may be subject to 
technical changes at the discretion of the Department of Administrative Services' Division of Accounting Services. 

"Innovative Technologies Today for New Hampshire's Tomorrow" 
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Expenditures 
037-500171 Technology Hardware $947,227 $411,096 $1,358,323 
038-500177 Technology Software $542,281 ($308,281) $234,000 
040-500800 Indirect Costs $2,500 $0 $2,500 
041-500801 Audit Set-Aside $23,600 $0 $23,600 
046-500465 Consultants $788,098 ($102,815) $685,283 

Totals $2,303,706 $0 $2,303,706 

EXPLANATION 

This initiative consists of multiple components to address Core IT infrastructure modernization, that will 
enhance security and monitoring capabilities, allows for rapid infrastructure expansion to address capacity 
and business needs that have been challenging during COVID, while providing added protection of State 
and citizen information. 

The ability to maintain and refresh DolT core infrastructure services helps ensure that critical systems and 
services are available to agencies, citizens and businesses in the event of a crisis, and the systems are 
current to maintain proper security updates. This includes providing protection-against unexpected events 
impacting the delivery of Do IT services provided from the primary data center, enhanced security to defend 
against attacks on the primary data center such as ransomware and other cybersecurity attacks, the 
prevention of data loss, and the infrastructure required to provide disaster recovery services in the event the 
State's primary data center services are unavailable. 

DolT was originally awarded a total of $23,600,000.00 as part of the DolT ARP Critical IT Infrastructure 
initiative. This funding is being used to refresh and expand the network infrastructure for all executive branch 
agencies, along with critical server and data center infrastructure. The transfer reclass funding request will 
re-align funds to allow for the completion of the network upgrade work and begin replacement of our aged 
server environment. 

DolT is requesting the transfer of funds between classes to best use the available appropriation, as shown 
below: 

Class 037 Increase Technology Hardware: Technology Hardware is needed to cover 
additional network infrastructure required to complete the network upgrade 
program and fund refresh of a portion of the virtual server environment to address 
end of life equipment. 

"Innovative Technologies Today for New Hampshire's Tomorrow" 
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Class 038 

Class 046 

Decrease Technology Software: For the virtual server refresh program, we will be 
able to transfer a portion of the existing virtual server licenses to the replacement 
equipment, reducing our overall software requirements. 

Decrease Consultants: The majority of the virtual server refresh will be handled by 
DolT staff, allowing us to procure additional servers for the refresh program. 

In the event that Federal Funds are no longer available, General funds will not be requested to support this 
program. 

Respectfully submitted, 

Denis Goulet 
Commissioner 

"Innovative Technologies Today for New Hampshire's Tomorrow" 



The H@orable Ken Weyler; Cbaintu1n 
Fiscal Co~:ittce of the General Court and 

His Excellency, Goverm:rr Christopher t. S:ununu 
and the Henor.abl~ Council 

State House 
CQrtcQrd~ New Hampshire 03301 

REQUESTED ACTION 

C4t~tin,e ..\..lie~e: 
.l)ep.iUy<Jo~T 

A~~=t~~~r 

Pursuant to RSA 14:3.Q .. a, VJ .. and RSA 124:lS. the Department o.fAdministrativeSetvices (DAS} is 
seeidrig approval .on. behalf of State Agencies to amend the accept and ~x:pend of American Rescue 
Plan Act (ARPA) State FiscatRecovery F~ (SFRF). requests by extending the end date for funding, 
newpositi(xos, and/or new Class 046-Consultant~. created in relation to tlw ~tance of ARPA SFRF 
fim4s. from June 30: 2:024 to June 10, 2025~. effective upon approval of the. Fiscal Committee and the 
Governor amt Executive Council. 100% Fede~ Funds. 

EXPLANATION 

T~ Departtnent of Administrative Services is seeking approv34 on behalf of the State Agencies listed 
in Attaclunent A, to extend the ~ffective-tht:ough d$ :from Junl! 30-. 2024 to June. 30, 2025. All items: 
included. in the attachment have been ~viously submitted by the res~tive state agency responsible 
for the program and approved by both the Fiscal Committee and Governor and EJcec1nive Council. In 
addition, the Governor's Office of Emergency, Relief and Recovery (GOFERR) has reviewed the 
attachment and concurs with the extensions requested. 

While all· ARP A SFRF must be obligated hy December 31, 2024, and expended by December 31, 
2026,. approval of this request will reauthorize funding for projects or programs using ARP A SFRF and 
authorize agencies' pregram balances that are unspent as of June 30, 2024, as weM as positions and 
consultants created pursuant to RSA 124:15, to carry forward into Fiscal Year 2025. This request will 
also grant agencies. in coordination. with GOFERR. time to continue to evaluate proj:ects and programs 
as the ARP A SFRF obligation deadline approaches in order to ensure any :funds that may need to be 



TiletJ~ieKCliWe.yJer, Ch~ 
FiscafCommitteuft~ General O,urt 

~ ') His Eic«ilcncy, 06vemor Chtistqphcr T. Sunum, 
and ·ihe Honorable<Couiieil • 
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reallocated to pther P$e$ ~ye ~ufficfen~ tim~ t<ld9 SC>. Any request to-reallocate an existing budgetot 
repurpos.e funds for new or existing prt:)jects win requ1t¢' futur( Fiscal Committee and Governor and 
C~µ11cil ~pro.vaJs and' ate notco:nternplated in tfris item. • • 

ffthisJtem i,sno.ttimelyapprov.ed, the State would ,ieeq to tS$:ue layoffno~ic~S:toem.plpyees hired into 
these: (¢cl~a1ly fuJ!ld.¢ positiqn$, created under the original ARPA reques~ agencies would: halt-work 
on time~sensitivl' prr<;>j-ects or p~ym.eots qn e~fing contract$; and ongoing programs W0'1ld be.unable to, 
issue otft?llow-tlmn1gh9n;~d$; Fµrth.tr, ,,~n;,g~m:y WQ\tld then need:to submiia requestf~r 
approval toreauthocize the positforts:and funding; how.eY¢ri the· teq);J¢$tS potentially wouJd not 
eliminate the need 1;0 issu~ i~yQ.:ff\1ofi~s in '4n¢: 2()44 d.1,1.~ t9layqff potjce pi:~vi~iQns. 

Typically, agencies budgetJor known f~eral grant:$J 11 tb_e ~{~i~ bl,1ctget process; however, the 
b1,1dg~t gµid~ce issued fo August 2022 instructed. Agencies to exclude all COVll);.related funding 
from their FY24 .. FY.25 budget submissions in orderto maintainth-ea~thQ~tion rn~thodQlOi)', 
cornplian~e prot®ols, iµlq a!;l<iit trail thai had ~~ome standard for use and oversight ofAR.PA SFR.F; 
Moreover, aJthous.h the funding is authorized by the. federal governm~nt beyondJune 30, 2024~ 
including this one.;f:ime funding would haye err<>Ileously i11fl41~d the FY24 .. fY2-5 State bud.get 

In the event that Federai Funds are no longer avaitabfe .. General Fund.s will not be requested io support 
these programs. The Department of AdministratiYe Services seeks approval of this request. 

Respectfully submitted, 

c~~ 
.Commissioner 

TDD ACCESS: RELAY NH l-800--735,2964 



Attachment A 

, .i.:.e ~ :~t': .. 'i..:: !,A.len~/E~t;_::.'· ' ;;~,.~ ~ :; ,,! i'; ;':'., If~ ;P.~g~a· ..... Na:e/111W'MSe' • • -- :;: ,.,~-, (!Q-~,.~: • .. A·'nnm .. a· ,~ .. : 'r._-;._v;er~ n:arr ·a:~ti~t,·jpbrav~•;;· :·.': ·AU'#~ •• : ~~:.to; 
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1 Department of Admtnistrative Services ' Cloud Migration of State ERP System 02/17/2023 • FIS .23-0SQ; PZ/atnoii -#lQO; • • 2'()7QQ® N/A 

2 Department of Bu5iness and Economic: AffaJrs 

3 Department of Corrections 

4 Department of Co.rrection$ 

5 Department of Correc:tions 

6 Department of Education 

7 Department .of Environmental Services 

8 Department of Environmental Servlc;es 

9 Department of En11ironmental Services 

10 Department of EnvirQnmentai Services 

11 Department of Environmental Services 

12 Department of Environmental Servic:es 

OS/).$/1023 -,flS..13--166 OS/31/20a·,. #f:l~ 
Broadband lnfrastrU(;t1.1re ~~/~02l • f!S U·l;!Ei; Q6/l6/2Qll ·:#8:9; 

03/24/2023 ~ flS:23,;09$; 04/12/20-23 ~#n; 
U$/19/2Q23 .,. fJ$.2~4'6ej QS/3l/lQ2' dtl;~() 

DOC Air Handlers & Ductwork OF,/0$/2021 • flS 2h137; • 06/16/20.2! .. '#7S, • 
Repla~ment .QS/l~/2..Q.2~ •.fl$:,U-l-:6~ , QS:/)1/i<U:l-•ffl;ll) 
Fiber Optic Cable Upgrad~ and 0')../1.1/'l.O'l!l • flS U-Oa4; OV2&/2QU,,. #S.; 
Rept~en, 05/).-9/~ozi.,. FIS, ;l~11)6 QSA1./~Ql1 • ff~6Q 
Air Handler$ & Ductwork Replacement lQ/14/2022 • FIS 22·368; 10i19/2022-.. #4~, 
• Addlth;maJ Funds 05/19/'l.0'1,'3. • FIS..l3~t66 OS/31/2023· #160 
Colle,ie & Care-er Sklll$ Mentor1~ U/17 /2021 • Fis'ii,,,393; i2/l2/20if., ris:: 
Pllot.PrM,ram (.Big ~re;,ther$) QSi/;l,/2023 ~ FIS 2.aAG() _Q$/$ln.9i3 • #l.:60 
Orlnkillg ,aodWastewater 06/08-/2021. • FIS 21-138; 86/16/2021, -#101~ 
Infrastructure 0~/18/20'2.2 • Fl$22-Ul; (>.3/23/~\>'U • #83; 

OS/20/l022-f1Si2·11l; Of>/r:Jl/'2.0'J.1·#75; 
0$/19/2023 • FIS 2& 166; OS/3!1;_/2023 ~ #160; 
10/19/2023 • FIS23-287 :. 1oitB/20l3. • #.SJ , 

Drinking cm~ Wast~water 
lnfrastruc.ture II 
Air Permit Relief Program 

LRM Permitting Positions. 

Investment in State and Municipal 
Dam Infrastructure 

10/22/20.U - FIS. 2'1\illi 
05/19/20:23 • FIS 23~i66 
Q$/2Q/2()i2 • F~S 2.2~i~4i 
9S/l,/2023 - FIS 2$-11i,6 
os120/~6i2 - iiis 22.11-~: 
05/19/2023 • FIS. 23~166 
QS/20/2022 • FIS ~2~19~. 
05/19/2023 - FIS 2.3466 

SWEEP • Online Systemund Full time 11/18/20-22 - FtS 22-40~; 
Tempcmtrv Position os111aou • FIS 2;hl6.6; 

_03/15/2OZ4.~f1S 24--089 

PagP" of S 

: 18/27/2021 ~. 1(86; 
. DS/3U26ia •'#160 
• fl6/Q.Zf;2()~l .. ft7i: • 
OS/3tl202:3 .,#1i0 
06/01/2022 -"i3; 
.OS/31/2ffJ.3 • #1ti0 
06/0l;/:t022 ~ #74; 
QS/U/?023 • U.60 

•• 'U/22/2022 : #~9; 
QS/3llZO?l • #J(i{); 
Q3/13'/l024 • #66 

24410000 

• 26350000 

24'390000' 

26070000. 

24760000 

9t3102 
91'3103 
9-1"3.104. 

N/A 

N/A 

9-T3089 
g:go;o 
9.T309l 
9T$092 
.9T309l 
~tfio,4 
9!30.!Ui• 

26$700()0 913,l:35 

: I 

913236 
~T3237 
9T323& 
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14 Department of Health and Human Services 

15 Department of Health and Human Services 

16 Department of Health and Human Services 

17 Department of Health and Human Servl(es 

18 Department of He~th and Muman 5ervice.s 

19 Department of Health and Human Services 

20 Department of Health and Human Se-rviCE!S 

21 Department of Health and Human Services 

22 Department of Health and Human Services 

23 Department of Health and Human Services 

24 Department of Health and Human Services 

25 Department of Information Technology 

26 Department of Information Technology 

Improvements (BHIP) 

New Hampshire Hospital tJpgradts. 
(Lamott Roof, Health & S.afety, and 
Sedusion Rooml 
Heaithc:art Wodctorce Capa~lty -
Underserved Populations 

Early lnte,vention and Prevention 
Etehavior Health Support (DBH) 

Eady Childhood Mental Health 
Supl'IOl't 
~OVID-19 Supplies and Equipment 
Storat1e (Wa.rehouse Lease) 

IA\testment in SUD Related Services 
and Prevention-Efforts 
·So.t.uticmHealth ·Cc;m$Qll_dated 
Behavior.al Health Hosoital 
SWEEP .. tncident Manaaement 
$vsterp lmpr~ments 
SWEEP~ Call Center 

F.orenslc Hospital Investments 

Additto,ial funds fQr Forenliii«; Hospital 
Investments 
ARPCloudServites, Continuity of 
Operation~ IT, and Cybersecurlty 

09/09/2022. • Fl$ 22 ... 314; 
OS/l9/2Qil - F.1$ ia-166 
06/08nQ;U, • FIS 21~t4Q: 
11/18/20.22-~ FIS 22,.,c393 

0S/19/2023'- FIS 23i-l66 
oano/iOji • FIS 21,-243; 
OS/19/2023 • FI.S. 23· 16.6; 
Q1/19_/ 2Q'U· ... FIS 24.-008 
11/19/2011 -FISU:.C354; 
0.1/2"!./20'!-' • Ft$ 2,.028.i 
os.11,12ou- Ftsu~166 
li/1~/2021 • FIS 2h3SS; 
0s11~1~on- F1saa;.166 
03/18/2022- FIS 2J-li3; 
os/19i2e>ia -F1s.aa,.1fi§ 

0-7/2.2/2021, • FIS. 22-2:69; 
()$/19/2023 ,. FIS '33~166 
~/W/20ii • FIS,•2Z~JO.$;. 
0$/19/20.23: •• fl$ ~l•l66 
10/14/20'22 • _FIS 22~364: 
0$/l9/W23 - FIS 23-166, 
10/i4/2022 - Fis 22-361; 
os11,no2a -Fis u.~ 
11/18/2022 - FIS 22-398; 
OS/19/2023 - FIS i3~166; 
OS/1$/202l • FIS 23~17S 

06/08/2021- FlS 21,141; 
05/19/2023 ~ FIS 23•166; 
Q-2/1~/2024 - FI_S 24:-Q43 

State Licensio!f PQrtal Mode(nitatlon 07/22/20.22 •~ -FJS i 2,26~ 
OS/1$/~oza ·~-Fl.S, 23~166 

Page 2 ofS 

0$/07/202'2. -,#16A 
PS./a1t2oz3 __ ,. 11160 
~lttitiQ:1:1 • #12; 
:1112212.02.2 • #11; 
os1a1np23;. #16P 
08./18/2021 --#i.4; 
OS/3.1/202i -:#.160; 
0:1/~1m2,.~•a 
11n212n21 - tt12; 
o~~r>)a -1114; 

~,u1ion:dt160 
l1/2Z/1D2i ·• #11~ 

• 0$/ll/201~ -~J;JQ 
(JJ/i3/20'i2•#11; 
QS:)ii)202i ~ ,#160 

07/27./2Q'li -#,52; 
QS/3\l/202a•#l60 
• A)ntht?l~ • ~~ 
05/3t/J.Oia • :#16.Q 
liO/i912on -#1~; 
OS/31/ iOla • IU,60 
1,,0/19/'i.bi!i. -1112: 
OU3JD~ ~ ~.1@ 
tll-22/2022 ~,111; 
QS/31/2023 • #160; 
0~J/~3-#6 

Qfi/16/20i:1 • #68; 
. OS/31/?02-3 •~ #l.6Q; 

om1J~Q2~ • #50 

Q7/27/2,fJ'J..2.',.. #29.; 
05'/3:t/lOU- 1#160 

24.65.0QOO 

24650000 

2illS4000() 
24420000 
?4~~ 
i448QQQO 

9'1'3160 

N/A 

N/A 

... 
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27 Department of Justice •• Grant Aid • COVID 19 Relaxed 06/l8no21- FISll-168; 06/30/2021 :..n1a; ~4.'$,0DOf) N/A 

28 Department of Justice 

29 Depirt,nent of Justice 

30 Department of Justice 

31 Department of Labor 

32 Department of Natural and Cultural Resources 

R.est1ictlons 02/18/2022 • F.l$ 22-0&S; 02/i6./l022" 11121; 
07/22/"l.0'!2 • FIS 22-2$3; 0:7/i1/20Z2 • #U()~ 
P!i/l9noa~ ~ FIS'.~j.166 .05/31/202$ • •:J:('Q 

•• Support for Increased Victim Services 09/.17/2021 • FiS 21 .. 252; • • ;J;Of 13/~U • f#!J2A; 
& vOCA Pi/tWi<t2i ~ FJS ii.:()G4i :021~12022.n2a; 

07/22/202.2 • flS .2:2..:254; fft/l'!JIJ.022. - tt12l; 
P$./l,n<>ll • f)S. ::2ll4~· 0$/31120il•~4f.1;60 

Internet Crimes Against Child,en 0$/20/2022 - FIS i2~19~·;, 05/1'$/i02l ;,;,#10.$~ 
• l<;ACl OS./19/1.0'l.3. FJ$.i.~"lij~ • O.S/~1J/m2) ~.!ti~ 
Support for Increased Victim Se.tvites, 02/:l1/a023 • F.iS 2~-056; 0.2-l2U'lw-l3 ~ 894; 

&VOCA ~ll9nOi) • Fl$ 2~~1~ OS/3t/2023 ~im~o 
SWEEP ~ OnBase System 

lmrmwemenu 
State Piitrks ProJ~ts 

• 10/14/2022 .~ flS ~2;,.3ssi 1011912022 .. #4t; 
QS/19/2023 ~i:1s 23~166 0$/!Ji/202:3 ~ #'1$> 
06/08/2021. • fll> :U"14J; :o&Ji~/ZOl:l -#9~: 
09/09/2022:- FIS 22:;;uz; 09/21(2021 · =#76; 
05/l9/l023,0 ·FI~ 23,166; OS/~l/2Q2) "Jtl;GO; 
11199/2023:, :PIS. 23'-'321 11/03/2.~3 .;..ft3l 

33 Department of Naturai and Cultural Resovrces .State Park$~ H1$tQrlt Sites 07/1..'2-/."/,01,2 -:f.1$12,-l~S; ~~h?IZP:lt,.,w•t; 
:Jmor,ovements 05/lJ/2023 • flS,u . .:.16.6 05/UflO:~J~ #.li.O 

34 Oepartment of Natural and Cultural Resources Trail Groomer ~nd Trail e1s M~ing l0/14/2.()~2;. fl$ 2.2•U?; 1;0A=;/~2i.- #$,, 
Tool ~/19/lOll ~ F1Sl!3-'.166 :0.S/B1/:aQl3 -#1~ 

35 Department of Nat1,1ral and Cultural ResQvrc~s Digital OnJlne User Generat~d R""ew 04h1/io2~ • Ft$ ~~-ll~: 0$/o3/!0i3 ··175; 

36 Department of Revenue Administration 

37 Department of Revenue Administration 

38 Department of Safety 

39 Dep~rtment of Safely 

.. 

and Compliance System (DOUG R&c;) OS/19/2023- FIS 23-'l6ij 0$/lVioil•• #);~ 

SWEEP • RIMS CORE21 Software 10/14/2022 • FIS 2~-355; 
lmi:,roverne.nts OS/iS/2023 ~ r:ts. 23-ifii 
SWEEP -Web Applicati.on Upgrade 10/14/2.0n • FIS :zi..:j$6; 
a~d ~n1'~ment QS/19/2023 ._f.lS 23~166 
School Physical Seeur'lty Assessments 06/0BhQ:U • ~15,21,.ll:I~; 
and IPOC OS/l,:9/2023 • F.IS:Z3-il66 
CDl Ll<:ensinJ Improvements PrQSram 10/22/2021 ; FIS 2l·3l;l; 

OS/19/2023 - FIS 23.166 

10/l~/iQll • piJ: 
osni.12oia::,#t&0 
lQ/l!1li~Z • 1i4; 
0.S/U/~23-:#160 
®h.t/ZQ2:J; •ttui: . 
0${31/2P.U.-#.160 
.10~11Ji~l· iiiot~ 
.05/31/2023 • #160 

NIA 

'N/A 

9'TB143 

2684.0000 

N/A 

24740000 • TMPP.T6039. 
:2UQOOOO 'T~P.PJ6Q4Q 
24440000 :9'.B17i 

91'3171. 
:9T317.3 
$Jl17• 
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40 Department ofSafety 

41 Department of Transportation 

42 Fish and Game Department 

43 Fish and Game Department 

44 Fish and Gi,me Department 

45 Governo,'s Office for Emergency Relief and 

Recovery 
46 Governor's Office for Emergency ~elief and 

Recovery 

47 Governor's Office ~r Emergency Relief ~nd 

Recovery 
48 Governor's Offil;e for Emergency Relief and 

Recovery 
49 Governor's Office for Emergency Relief and 

Recovery 
SO Govern.or's Offite for Emergency Relief and 

Recovery 
51 Governor's Office for Emergency Relief and 

Recovery 

52 Governor's Office.for Emergency Relief and 
Recovery 

53 Governor's Office for Emergency Relief and 
Recovery 

~911 Facility Investment 11/18/2022 - FIS i2'421; 11/221.2022 -#iS9; 
Q~/19/2023 -~ Fi$ 23f~66 OS/31110~ •'1160 

SWEEP-Winter ind Highway 10/14/2022 - FIS 22...-370; 10/J9/l02? -Jl3; 
Maintenance OS/19/2023 . .,, .FfS 23:-166; 05/3]/2023 .. #16(); 

04/1t/tQ~4 - FIS 24-,;14l 05/0t/'J,01.4 -fl~ 
Ttmpcm,,v Permtt Appllc:_atkm Review Q6/Q8/2Qil -FIS 21-1$$; 06it&/.ib2i -#90; 
Staff Support for Water Projec.ts 05/19/2023- - FIS 23·166 05/31/2023 - #160 

Temporary Permit AppUcatioi\ Review .()8/03/2-0:U - ft$ U,l91; 

Staff Support for Water .Projects 05/19/20:u • FIS 2i-l66: 
1011,nou • F1s . .aa~2s6 

SWEEP - IT Sol"~~ns lmprc,wem~mts 10/14/2022 -FIS 22~349; 
QS/19/202~ - F1S.2,~li(> 

Hou:iing Need$ Administration 
Prp,tfilm 

:vouth Residential Facility 
Improvement Program 

Career Pathways Program 

T¢niporary Relief for Gu1rdian 
!\ppointme:nts 

0$/03/2021 ,. FIS il-203; 
OS/1;9/i0.l3 - FtS n -166 
10/22/2021 ~ F1s:21.l83; 
09/09/202:'l.- flS .;22~3.00; 
OS/19/2023;; FtS n ,:.166 
02/lan,on- F1sii-<>JO. 
OS/19/202.l • FIS 23-166 
03/.18/20'1.2 • FIS :ii-J-15; 
QS/t:9/2023 - FIS 2$~166 

veterao HOU$lng 11nc;I Retreat (:enter .o,tte.J.i<>~l- FiSl i-116; 
05/1.9/:2023 - FIS 2;H(i(i 

CCSNH ll~ensed Practltl90er Nut-$e 04/lS/2022 " FIS 22-i48; 
(~PN) ,:iroa.ram osfi9/!l..Q21 • f:!S-li-i.66 
lnv6'1;1ntary Emergency Admissions 04/is/2()22 • FIS 2i~14~; 
tase Improvements OS/l9/2023 - FIS 23-166 

CQulity Nursl!l8 Home Infrastructure 

f»roRram 
Investments in SUD Facllltles and 
Programml~g 
-Prunant. & Parenting Residential 
Tr~tment 

• 06/17/').1)22 - Fl$ 22~2,7; 
OS/19./'lOli ,.. FIS ;a;1;&6 
07/i'l./'i.O'J.,2.- fl$ i2+2GI; 
05/19/2023 ~ FIS 23 .. 166 

Pate4of 5 

08/18/2021 • "4SA; 
QS/31/2023 • #160; 
-'-Q/1~ao23 - #ff? 
io/19/2022:,...,,s; 
PS/3ll-2.0U:~.#.l~ 
~IMtion -#l3A; 
OS/U/20U ~ #~O 
'1.0/27/20'1,l • #62f 
f)f)/07tJ.0.1.2 ·163;· 
0S/3l/~Q23 • #160. 
-931w120_2.f- #S8i 
.os1un.ou- ,ua 
011-iai~oi~ • ,,,: 
05/3.1/202~ • #160 
o~/2afio22 -•11: 
0.5/ll®11-ffl6Q 
M/iOi!lOU -#63; 
ostuno2,. ~ ,160 

: 04/lO/iOl·V ii-62; 
QS/~J;/102:3 .-~ #1$) 

~/15/202J • #,8QB; 
OS/lil~t~ -#160 
01t1/1:1.io,b - tt.52; 
05/31./2023 - #160 

• 26920,QOO N/A 

26740000 

· 247$00()0 

26830000 

24690000 

24'690000 

24690bob 

9-T3l0l 

:9~·1;$7 
·gt31S9 
,rnsi 

NIA 

N/A 

NIA 

N/A. 
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S4 Governor's Office for Emergency Relief and ML1niclpal Boanaunch Investment 09/~/2.Q?.'1. • FIS ll~,31$; 0,9nit~oi2 ... 17Q; 246~ N/A 
Recovery Pr()Rram . 05/11n.02a , flS i3"166 ()S/31P..Q~i,. #160 

ss Governor's Office for Emergency Relief and Judlc.ial Branch Infrastructure 10/l4/202i ,. f 1$ :ri ... ~SS; l.Q/J.9/~QZi-1t~8; 
Recovery Investments ~5:/19/2023'.0 .r::1s 23~i66 0$/3l/2O2il-,t60 

56 Governor's Office for Emergency Relief and Involuntary Emergency Admissions 06/23/"1.023 ;. Fl$ 23,~0C) 06/28/.~3 •:#US 
Rec;ove,v Case lmorQvements 

S7 New Hampshire Commission for Human Rights SWEEP~ Case Management and Public N/A 
lnformattOJ'I Portal. 

58 New Hampshire Employment Security 

59 New Hampshire Veterans Home 

.NH Emergency Medical Tec:hni.cian 
(EMT) Training Program 

SWEEP-. IT infrastr.ucture and 

Re$ldent-Safetv-lmpr.Q11emeot1t 

ll/18/20l2~flS.22~i6; 
05/1$/2023 • ~IS. 23'~166 

10/14/2022•• .FIS:22;;36(); 

QS/l9/Wi~ • FISJ3.l,6' 

11/-'J.'t/lQ?J -~_ ftS8; 
05/31/.202i'e#160 
tl/21./~U• ft~; 
05/31/2023 • #160 

.10/1.9/to'J.'J.·-.11.84; 
()$/31/2()23 ... #160 

N/A 

26860000 
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~· i State of New Hampshire 
~ 

• '-'~ I -i• 
OE.PARTMiNTO~ADMlNISTRATIVE SERVICES 

2$Capitof.Stre~- Room 1'20: 
,. . . Coneord:,, New l:f.il:mps.f.i;jre 03301 

(GQl ~'ll420l t 0~.nh.gov ·' 

: .• ~~•· · 

Charl~s M';Ai'.Uoghaus 
• Cc-mmissfoner 

Catherine A. Keane 
D~p.uty.®mmi$$toner 

The Honorable Ken Weyler, Chairman 
Fiscal Committee of the, General Co.urtand 

Hies ExqeUency, QQvemor Christopher T. Sununu 
anchhe Honorable, Council 

• State House 
ConcQrd, New Hantpshire 03301 

April 27i, 2023 

REQUESTED ACTION 

Sheri L. R~bum 
Assistan.t CQmmjnioner 

Pursuant to RSA 14.:30-~ VI and RSA 124:151 the Oepartment.ofAdministrative Services (DAS) is 
seeking approval on behalf of State Agencies to amend the accept and expend of American Rescue 
Plan Act (ARPA) State Fiscal R.:ecovecy Funds (SFRF) rf;quests by extending the end date for funding, 
new positions~ and/or new Class 046--Consuttants, created in relation to the acceptance of ARPA SFRF 
funds, from June 30~ 2023 to June 30, 2024, effective upon approval of the Fiscal· Committee and the 
Governor and E:xeeutive Council. I 000/4 Federal Funds. • 

EXPLANATION 

The Department of Administrative Services is seeking, approval, on behalf of the State Agencies listed 
in Attachment A., to extend the effective date of the attached items from June 30, 2023 to June 30, 
2024. This extension is allowable under the "ptocedural rules amendment" approved at the previous 
Fiscal Committee meeting on Apri1 21, 2023. All items included in the attachment have been 
previously submitted by the respective state agency responsible for the program and approved by both 
the Fiscal Committee and Governor and Executive Council. In additiont the Governor's. Office of 
Emergency Relief and Recovery (GOFERR) has reviewed the attachment and conclll'S with the 
extensions requested. 

While all ARP A SFRF must be obligated by December 31 1 2024, and expended by December 31, 
2026, this request only serves to authorize agencies' program balances that are unspent as of June 30, 
2023,. as well as positions and consultants created pursuant to RSA 124:15, to carry forward into FY24 
and reauthorize projects or programs that were already intended to continue utilizing authorized ARPA 
SFRF into the next biennium. This will also grant agencies in coordination with GOFERR time to 
further evaluate projects and programs as the ARP A SFRF obligation deadline approaches in order to 



The Honontblc Ken Wc}{lcr, Chairman 
Fiscill C<iritmittee o_f the Of:nCJW C.01:1i1 

Hb: 6.x®!~c;y; ~~· Qu':i$oplt~ T, Si.l!lW!U 
and 1~ Hooerabte Council #agciorf· •• • •• ••• 

:; 

ensure .. any funds that may n~ to be reallocJte.d. to other u~s llave s~ffici~nt tj:me. to dQ .s.Q. Any 
teq.uesno reallocate .an etisting budget or rep:urpose fund"s for ne-w.otexistingprojec.ts w.iltreq.ufre, 
fut\lreFi$81 Committee and Gijvertiot abd Council approvals and are not contemplated in this item; 

lftb:i~ i~¢m is nqttbnely. approved. the State would need to jssue layoff notices t-o empl.oyees lured into 
these; federally funded positio~ ¢reated.und,r the original .ARPA.req'1¢$t,, agencies WQUldihalt work, 
on time~senshive projectS:or·payments on, exi$tmg contracts, and ongoing pJO.granlS WQuld -~ unabt(:JC) 
issue or-follow thiough on awards; furthet" each agency woukl then need to submita retroactive 
requ¢stto July I, 202itorapproval10.rea11thoriz~:t.heposiitons and funding; however~ the retroactive 
requests would notelimi'tmte the need to.issue layoff notices m June 2023, 

Typically; agencies budget for known federal grants in the upcoming biennial budget; however •. the 
budget .guid.at1c.e i$sy~ in August 2()22·ill$truct~-AgencieS, to ,xclu<t~ ~I CQVIP-~~ ;f;µp(;{jr1g 
from their FY24-FY25 1:>udget suJ?~issions irt o~r to maimai:n the authorizati()fl ~d~I-Qgy~ • 
COl~pfianee w-otocol~ and audit trail that bad become startdardfot use and oversight of ARPA SFRF. 
Moreover, although-the fimcfing is authorized by the federal govemmen.t beyond June 30, 2023, 
inclµqing this one4ime fun4ing would have erroneously inflated the FY24-FY25 State budget 

ln the event that Fe<ietal Funds a.r.~ no lQPg~r avail,hl~. GeQeral, Fungs will not _be, req,µested to support 
these programs. The Department of Administrative Services seeks approval ofthis request. 

R~.-.tr tfuu1111y s. ubm .. itted, 

CJJ--0-J-
Chatles,M. Arlinghaus 
Commissioner 

TDD ACCESS: RELAY NH 1·800-735-2964 

.:-.....,...... 
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I I 1 Department of Administrative Services 

2 Department of Administrative Services 

3 Department of Administrative Services 

4 Department of Ad~inlstrative Services 

S Department of Administrative Services 

state Building HVAC Rep ace a / / 2 
Repair/Maintenance 

State Agency recruitment support 02/18/2tln :..flS :a~1~ 
02/17/2023.- FIS 23-060 

tnvestinerits..ln Def~rred Ma1ntenari_ct 07/'U/lCn~ • fJS ~;2~26? 
at State fatiUtl~s 
Cloud Migration of-State ERP System 02/17/2023 -.f.lS-23-0.SQ 

6 Department of Agriculture, Markets and Food Nf,! -Me!l't Pr91:eHing ll'lfrastfucture 
and Tr11ining Investment Program 

7 Department of Business and Economic Affairs Broad.band lnfrastr.~ctur~ 06/Da/202i --~ RS21•13ij; 

oa/A4/~0Z$··• F!S U-09.~ 

s Departme!'lt of Busin.ess and l;conomi(; Affairs lrwestlliH Program support St.aff 03/18/2022 • F_IS U-'ll 7 

9 Department of Busine.$S and ECOf\Qmi<:Affairs hwestNH Program Fund 

10 Department of Corrections 

. 11 Department of Corr~lons 

12 Department of Corrections 

13 Department of Correcticms 

14 Department of Corrections 

15 Dep11rtment of Corrections 

DOC Air Handlers & Ductwork 06/08/iOi:i • FIS 21-137 
ReDla!?em.ent 
Upgrading; the,Offender Management 01/21/2022 - FIS22-0.33 
Svst~mJQI\/IS) 
:fiber Optic Oible Upgrade and Oi/21/'iiJ'i.2 " Fis 22-034 
ft~Dlaceroent 
National Guard Temporary Staff 01/21/20ii,, FIS 22-038 
SuoMrt 
Air l'landlers & Ductwork Replacement 10/.i4/20i2 • FiS 22~ti68 
-AddltiQn•! f'-ll'\!i$ 
SW~iP • Te.choology and Automat.lQn 10/14/.1022- ~ FIS 22-369 
IJoatij~es 

~ge lof7 

Q3JP9/iQU • Jt9Ci 
0'21:_22/2023 ~ #l02 

Oij/l&JZ0:~1 -#j9, 
04/U/2023·#77 

10/1$/2022 dt44 

78 II t I I 

,z4$1QdoQ 
.• 24870000 
'249.40000 

i6340000: 

M36®00 

9TU49 

,11lSP 
913151" 

araize 
9T3l26 
9T.3l21 
9Tn9_7 

N/A 

tn1oi 
9ntOa 
,raio4 
9T3)10 
:9.T3JU 
9'.1323'.-. 

NIA 
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17 Department of Education 

18 Department of Education 

19 Department of Environment.;il Services 

20 Department of Environmental Services 

21 OepartmentofEnvlronmental $.ervices 
22 De rtment of Environmental Services 
23 Department of Environmental Services 

24 Department of Enviro_nmental Services 

25 Department of Health and Human Services 

26 Department of Health and Human Services 

27 Department of Health and Human Services 

28 Department of Health and Humim Services 

29 Department of Health and Human Services 

College & Career Skills Mentoring 
Pilot Program (Bi • Brothers • 
School Sec1;1rity Project Investment 

.()finking and Wastewati!r 

lnfr.,tructure 

Drinking and Wastewater 

1~fr•t.r..u:t11te H 

;Investment In State and Municipal 
Dam lnfr1;1Jtr.1,1cture 

• 7/i2!2022. - HS22,249 

06/08/2()21 • F.IS 21-UB; 
05/20/2_022 • FIS 22.•l71 

10/i2/202.l - fJS 21.;313 

SWEEP ·-onUneSysternund Full time 11/18/2022 .. FIS 22,406 
Tf:l'f! .. Qf.t ,PQsitiQ.o 
Mental Health Syst~m SefVice 06/08/2021 ~ FIS 2l•la9 
lm rovemenu BHIP 
New Hampshire Hospital Upgrades 
(Lamott Roof, Health & Safety, and 
Seclusion RQom) 
BurHu of Family Assistance Call 
Center 

Hellth~re WQrk{Qr<:e Capacity ~ 
Und~rserved PQp1,dat!c>o$ 
Hampstead Hospital 

06/ll8/2021- FIS 2144.0 

Q~/l8/20ll , FIS JM,69; 
06/17 /202'2, • FIS 22~230; 

0.)/24/2011 • FIS l3f-i0fi 

.10/22/2021 • FIS 21~314; 

. 02/)8/lQ~;- FIS U-l);a, 

Page 2 0 1 ., 

06/2.9/2022 · -Jt158 

:0~11.Gn021. "101; 
06/9~/2f¥2) • ,ns 

06/0t/1022 • #74 

06}16/2021- #12 

01:U~01:ao2l~ ,m 
06/15/2022- #12; 

03/ti/l:f"J.,9'1.3 •· :~lOA 

10/'J..7/2.0U • #7B; 

~/l~l~P~i ... :~i, tt.m: A 

26610000: 

24760000 

24160000. 

2651.0000 

'2465.0000: 

24650000 

2465000.0 

N/A 

9TU.79 

9T3089 
91'3090 
9Ti091 
.9Tl0,92 
9U093 
~'t~0,4 
,913095 
~rao,.1 

•• 9Tl2l3S 

91'~i~ 
9T:3237 
914~-~ 

N/A 

NIA 

9T3l60 
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30 Department of Health and Human Si:rvices 

31 Department of Health and Human Services 

32 Department of Health and Human Services 

33 Department of Health and Human Services 

34 Department .of Health and Human Ser-vtc:es 
3S Department of Health and Human Services 

36 Department of Health ,nd H1,1man Services 
37 Department of Health and Human Services 

38 Department of Health and Human Servhzes 

39 Department of Health and Human Services 

40 Oepartment of Hea1th and Human Services 

41 Department of Health and Human Services 

42 Department of Healtt'l 111nd th1.mal'l Se.l'Vices 
43 Department of Health and Human Services 

44 De.· artment of Healttl and Human Ser.vices 
45 Department of Hec1lth $nd Human Servtc.es 

46 Department pf Health and Human Services 
47 Department of Health and Human Services 
48 Department of Health and H1,1man Sel'Yices 

49 Department of Health and Human Services 

Early lnterventlpn and"Prevention 
Behavior Health Support (OBH) 

Early Chlidhood Menn.I Health 1in9/2021 • FIS 21 ... 355 
$1,l .!1 
Facflity & COVID,19.,Response Support 12/02/2021 , l=IS 21,363 
eo 2021 .. 12 R, n$• 

Medicaid care Management Study 01/21/2022 ~ i:ts 2-2~014 

llehavortal HealdlStr\ke Team 
COVID•i9 Supplies and Equipment 
Storage (Warehouse lease) 

COVU'.H9 wastewater Testln 
HamPStea.d Hospitili Opetatfons 
•Contract 
inv~tmentin $UD ~elc1ted Services 
and Pre~enUon EffQJ'ts 
COVl[).;19 MobileTesting and 
Vacdnatlon $.erAces 
Birthlng Cente_r and Midwife 
lnsu1c1nccf Premium Stablllzc1tion 
Short Term and Cold Weather Shelter 
Su Ort 

. covto PCR Tests for SNifCongregate 
.LiYin SJttin s 

SW~EP- tncidentMan.asement 
System Im rovements 

• Forensic Hospital lnvestrnents 
iCOVI0-19Te$~ng Servi~ Contracts 

SolutlonHealth Consolidated 
.Behavioral Health Hos ital 

03/18/20:ZZ ~ .flS .2.2•113 

09/09/202,2 - FIS 22-304 

09/09/2022 .; FIS 22,313 

10/14/2022 • FIS 22.362 

lQ/14/i0-22 - FIS 22~363 
10/1.4/2022 - FIS 22•3G.4 

10/14/2022 • {HS 22•$66. 

09/09/2022 - FIS 22,305 

Page3 of 7 

24650000 

N/A 

03/23/2022 ·#13 246SQOOO 

04/'1.0/2012 - #6 26480000 N/A 

2:4650®0 

09/07/2022 • #26 2465000() 

09/01/1.0U • #2SA 

tCl/19/2022 ~ #8 

246$0000 

fJ3/22fJ.023 - #6.A 
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50 Department Qf Health and Human 54;,rvlces 

Sl Department of Information Technology 

52 Department of Information Technology 

53 Department of Information TechnQlogy 

54 Department of Information Technoiogy 

55 Department of Justice 

56 Department pf Justice 

57 Department of Justice 

58 Oepartment of Justice 

S9 Department of Justice 

60 Department of Justice 

61 Department of labor 

62 Department of Mliltary A~alrs a.nd Veterans 
Services 

63 Department of Military Affairs and Veterans 

Service$ 

ARP. Cloud Services, Continuity of 
Operation, IT, and Cybersecurity 

06/0$/2021 - FIS 21-141 

Cyber Insurance/Protection Program ()3/18/2022 - FIS 22-114. 

Portab~ WI-Fi Connectivity Supp.Qrt QS/2Q/202'},.~fJSZ2-205 

State .Licensing Portal Modernizatloa 07/2·2/2022 - FIS 22-265 

Temporary Stafffor Crim.Ina! 
lnvestlgation-YOC 

Grant Aid - CQVID 19 Relaxe(t 
Restrictions 

• Support for tncreasediVictim Services 
&VOCA 

Intern~ Crime, Asiillnst Chlldren 
(ICAC) 

06/0#i~QU • FIS U-142; 
02/17/202'4 .. FIS 23..Q57 

· Ql)/18/2021 • Fl$ 21-.tG8} 
02118/:1922 - FIS 2241Ei5; 
01/'J/'!./201/l. • FIS22~253 
09/l//J2P:2i. - fi$.i1-iS2; 
()2/18/2022- FIS12~064; 
07/U/202.2,. FIS li•2$4 

S1,tpport for Increased Victim Services 
&VOCA 

02/17/2023 • FIS 23-0$6 

Website Update and Modernization 03/.24/2023 • FJS 23~100 

SWEEP • On8ase System 
Im rovements 
SWEEP -Cio.ud Based Database 

SWE~P • Autc:nnated Inventory 
nacl<ln ,Software 

10/14/l02i - FIS 22~as3 

N/A 

06/1J/Z021-#6$ 

03'/2'!/2022 -1157 

07/27/202i • 129 

06/1~10:U ~#U7:. 
03/0?h -O.l' • .ft9:S 

06/38/lOif - ill7?i; 
.0:~f"Ji,/2.rr;/2. -t1JU} 
·0712,t'J,022 • ltl20 
;L0/i3./2(}21 -. #$,lA; 

• .02/16/2022 '" tf123; 
• ou211.2Pi2 • nu 

02/22/2023 ~ #94 

03/U/2ou~ #114 

10/19/20.ll - #36 

10/19/2022 • #36 

24S40000 
2~~ 
14.600QOQ 
~ . 
26410000. 

26590000 

24620000 

2827.0000 

26620000 

N/A 

90672 
9\lf>73 
9Ui74 
9~7S 

913141 
9.[314:2 . 

NIA 

N/A 

N/A 

N/A 

N/A 
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64 Department of Natural and Cultural Resources d61.bBii021 .,f;JS"il-143; 
09 09/202l • fl$ 22~3?2 

6S Department of Natural and Cultural Resources The Save Our Granite Stages (SOGS) 02/18/20'22 -· FIS 22-082 
Pro ram 

66 Department of Natural and Cultural Resources State Parks•. HlstOfic Sit~ 07/22/20'1,l- FIS i2•266 
lmm,ovements 

67 Department of Natural and C4,1ltural Resources Trail Groomer and Trail GIS. Mapping 10/14/2022 • FIS 22•352 
Tool 

68 Department of Natural and Cultural Resources DIJltal Online UserGenerfted Review J)4/2tii023 • Fl~.23·U6 

69 Department of Revenue Ac,lministratlon 

70 Department of Rcr.,enue Administration 

71 l,)epartment of Revenue Administration 

72 Department of Safety 

73 Department of Safe.ty 

74 Department of Safety 

75 Department e,f safe 
76 Department of Safety 

77 Department of Safety 

78 Department of Safety 

79 Department of Safe . 
80 Department 9f Transportatl<>n 

, and ,;omPIIJnce SV,.tem (OOUG R&C) 

SWEEP- HlghspeedScanner 10/14/2022 ,FIS 22--3S4 
Investment 
$.Wi;EP • RIMS CORE2l Software 10/14/2022 ... fiS 22-3S5 
Im roYements 
SWEEP • Web A.PPllcatlon Upg,-ie 10/14/2022 ~ tlS 22-356 
and· ~.,hancement 
School Phy,slcal Security A55e$$ments 06/08/2021 ~ FIS 21.145 
an.dlPOC 
COL Llcensins Improvements 'P.rqram l0/22/2021 - FIS 2li311 

Flr$t Responder Recruitment and 

. Tralnin .Pr. ram, 

COVID-19After Action-Report and 
lmprovemeot Pl~m 
SUD Related Public Awareness 
Cam l n 

• SWEEP • DOS Critical IT Investments 

SWEEP-Wi!'lter end Highway 
Maintenance 

.11/19Jio21 - FIS 21-350 

06/i 7/2.0U- FIS 2i,23S 

iJ7/2i,/Z02,) • flS 22.~210 

10/14/2022 • FiS 22~3S], 

Pages of 7 

06hJl:lOti • #93·: 
09/21}.20Z2· . ., .• 16· 
03/09/2022 -·#62 

10/i9/2022 -:#S9. 

QS/-03/aQi~ -.lt7S. .. 

06/29/20U~ #165 

1-0/19/2022 • #93 

10/19/2022- #.23 .. 

26390000 

2666.0000. N/A 

N/A 

26760000 

N/A 

24740000 TMP.PT-6039 
.. J.SOOOPO TN!i)P'l'$.Q4Q. 
• ·14440000 9.Taftl· 

9Tal1;2 
913171 
9T~174 
9T3190 

9T3277 
N/A 

N/A 

NIA 
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.,, ' -~·-:JL.~J.t\(.;;:(;. __ , i 
1 I a p por ry pp 61 $/ 06/16/2021 1190 247-50000 9T3l01 

Staff Support forViitter Projects 

82 Fish and Game Oepartment Temporary PermltApptication··Review 08/03/2021 • FIS 21~197 08/18/2021 -·14$A 241soooo . 9T31;$1 
Staff Support for Water Projects . 9133:;59 

9T31'$$ 
83 Fish and G~me Oepartment O.eJ!g!l and constructiOn ohhree ftsh OA/15/20?2 ,.,. FiS 22-1S3 04/20/202i -1168 26490000 N/A 

hat-cherv svstems 1.l.at~ l~em) 
84 Fish and Game Department SWEEP - IT Solutions Improvements lQ/14/2022 ~ FIS 22.;.349 1Q/).i/2P~i .,,ss 26830000 NIA 

8S Governor's Office f9r Emergency Relief and 6~pancfing.and Modernizing 06/08/i021 ~ FIS 21~146 06/t6/lall • #63 .246.90000 NIA 
Recovery Technolop Rel•ted Pre>gl".ammlng 

(NCC Engineering) and Guldehouse 

CQntract 

86 Governor's Office for Emergency Relief and GOFERR Admln Budget • 06/18/2021- FIS 21-172 0o1ao12021- 1193 19110000 NIA 
Recovery . 

87 Governoris Office for Emergency Re,ef and Housing .Needs Administration os/oa12021- Fis h~2oi Ot/04/20U-:#33A l4&.90000 f#A 
Recovery f»r!:laram ., 

88 Governor's O.fflce for ~mergencv Relief and You.th ~sldeotlal Facii.ltv i0/22/2021 • FIS :U-:28~J l.0/;ll/202:t ,,..62; 24690000 tia/A 
Recovery lm1>tovernentP,oiuam 09/~/2022- F.IS 2~•300 f$/D7}2022:~ !#G3 . 

89 Governor's -Office for Emergency Relief and t.NA RecrultinJ and Training PrC!gram 12/17/20°21 • 1@ 21-391 l2l?~Q:a:l; • •t$.9·. 24$9QOOO N/A 
Recoverv . 

9() Governor's Office for Emergency ReHef and C.an:ter ~athways Program 02/18/2022 .• FIS ~2s-081) 03/09/2022 ~ftStl 24690000 N/A 
Recovery it' 

91 Governor's Office for Emergency Relief and Tempor.Jry ~elieffor Guardian 03/i8/2022 • Fl$ 22·_115 03t/;a/2Q'J/J;-Jf7$ 24~90000 N/A. 
Recovery An01;1Jo.tment$ 

92 Governor's Office for Emergency Rellef and Veteri,n H®$1ng and Retreat Center 03/18/20i2 • FIS 22•116 O~l23/202l- .•#.77 24690000 NIA 
Recoverv 

93 Governor's Office for Emergency Rellef and CCSNH Ueensed Practitioner Nurse 04/lS/2022 • FIS 22-148 04/20/2Q2~ • #63 24;$90000 NIA 
Recoverv (LPN) progr~ ' 

94 Governor's Offl(e for Emergency Relief and 1nvQluo,11ry £mtrge.ncy. Admissions 04/1S/2022 • FIS 22-149 0412onon ,, 1162 ·2469000() N/A 
Recovery Case lm~rov,mellts 

95 Governor's Office for Emergency Reilef and County Nursing Home Infrastructure 06/17/2022 • Fis 22-2~7 06/1$/:2Qi~ -#$()8 ~4$9Q()(l() N/A 
Recovery ... Pnilaram 

96 Governor's Office for Emergeru;y Relief and ln~stment, In SUP: Facilltlesand 07/22/2022 • FIS 22•2.68 07/1.7/2Q22-. ·t,·S~ 24690b00 ' N/A 
Recovery ProarammlnR 

.. 
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97 Governors Office for Emergency Relief and Municipal Boat la ch est 09/09/ 31 09/ /2 I 24690000 
Recovel'\' Prc:,aram 

98 Governor's Office for Emergency Relief and County Emei1enev Equipment 10/14/2022 • FIS 22•3S7 10/19/2022 ,. #4'.7 24.69().00() N/fJ. 
Recoverv Investment PrQRria'1!1 

99 Governor's Office for Emergency Relief and judltial 8r.1nch lnfriJ$tn.tcture 1()/14/lOU" FIS 22..;~a iO/iij/2022.,.#4$ 246~ NiA. 
Recoverv lnve$tmeriU 

100 Governor's Office for Emergency Relief and Community tenter Investment 10/i4/2022 ~ FIS 22•35.9 10/19/2022 ,.#49 24.69Qexi() NI~ 
Recoverv Progr~!1l 

101 Judicial Council Supj)orUor Indigent Defense 10/22/2021 •·FIS2l~307 io121J2tiJ.i - ,;.49 24.~i®.oo NIA 
102 New Hampshire Commission for Human Rights SW~EP ~ c;ase ~l'IH¢ment and .Public; NI-A i1.Jt2,no-zi .;a 26960000 NlA 

lnfQrmation Portal 
103 New Hampshire Employment Security Transportation•Workfor<;e 1-Q/22/2021 - FIS .21·306 10/27/2021 • #48 i4460000 N/A 

llecrultment 
104 New Hampshire Employment Security NH E.mtugctncy: Medlc:al Tecllnlcian Ul18/20l2 - FIS 22-426 1U2.Z/2022 • #S6A 269Atloob N/A 

(EMT) Training Program 

105 New Hampshire Insurance Oep;,irtment SWEEP - Modernize critical IT il/18/202-2 • FIS i2--407 1112)/?oai -f!.i$ ~693.QQOP ftl/A 
Wrattr1.1cture 

106 New Hampshire Veterans Home NH Veterans Home Support.~ Fire 09/09/202'2. • FiS22-31l 09/07./202•~ • #70A 2673.0000 NIA 
S1,100~5,slon tmorov~ments -

107 New Hampshire Veterans Home SWEEP~ IT lnfrastrut1ture and 10/14/202? • FIS 22-360 i.O/l~/~92.) • #.84 ?68600!)0 N/A 
RtJld_ent.$.afetv-•lmorovero~ots ·-

108 Pease Development Authority • DPH Pease Development Authority (POA) U./19/2021 • flS il.-3$1 11/2'2/2021 • #58 24560000 N/A 
' 

109 Pease Development A1,,1U'ior1tv • ~PH PDA Port Authority Investments 0_~/17/2022 ? FiS. i2•2~ ~/i$/2Qti • ffD.A -~~ NIA 
110 Police Standards and Training CouncU PSTC A/C ReplaeemeJ'lts and Range• 06/08/.2021 • FIS U,144 06/16/2011 • l#U2 148806')0 N/A 

Ventilation 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

Denis Goulet 
Commissioner 

The Honorable Ken Weyler, Chainnan 
Fiscal Committee of the General Court 
State House 
Concord, NH 03301 

27 Hazen Dr., Concord, NH 03301 , .:.\. 
Fax: 603--27M516 TOO Access: 1-800-735-2964 

www.nh.gov/ doit 

May 27, 2021 

His Excellency, Governor Christopher T. Sununu 
and the HonorabJe Council 

State House 
Concord, NH 03301 

REQUESTED ACTION 

I. Pursuant to the provisions of RSA 14:30-a, VI, authorize the Department of Information Technology (DolTI to 
accept and expend $6,407,187 of American Rescue Plan (ARP) State and Local Fiscal Recovery Funds (FRF), in 
support of DolT's response to the COVID•l9 public health emergency, and $ 23,600,000 for government services 
under Section 602(c)(l)(C), effective upon Fiscal Committee and Governor and Council approval for the period July 
I, 2021 through June 30, 2023. Funding Source: 100% Federal Funds. 

2. Pursuant to the provisions of RSA 124: 15, authorize the Department of Information technology (DolT) to establish 
Class 046 Consultants for the purpose of hiring independent professional services for installation and configuration 
of hardware, software, cyber threat analysis support and assistance with the management of platfonn and resource 
utilization effective upon Fiscal Committee and Governor and Council approval for the period July I, 2021 through 
June 30, 2023. Funding Source: 100% Federal Funds. 

Funds are to be budgeted in FY2022 and FY2023 in the new accounting units as follows. All transactions will be 
accounted for using activity codes to be detennined and as assigned by GOFERR. 

Ol-03-003-0300l0-24xxxxxx Department of Infonnation Technology, ARP Cybersecurity (COVID-19 
public -health response) 

FY22 FY23 
FY22/FY23 

Class Description Requested Requested Total 
Requested Budget Budget Budaet 

037•500171 TECHNOLOGY HARDWARE $646,000 $0 $646,000 
038-500177 TECHNOLOGY SOFTWARE $875,000 $0 $875 000 
040-500800 INDIRECT COSTS $2 500 $0 $2.500 
041-500801 AUDIT FUND SET ASIDE $2.086 $0 $2,086 
046-500465 CONSULTANfS $530,414 so $530414 
066-500545 TRAINING $30,000 $0 $30,000 

TOT.AL EXPENSES $2,086.000 $0 $2.086,000 
Source of Funds 
00048xxxx FEDERAL FUNDS $2 086.000 $0 $2 086,000 

TOTAL REVENUE $2 086.000 so $2.086,000 
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01-03-003-030010-24xxxxxx Department of Information Technology, ARP Cloud Services (COVIO-19 
public health response) 

FY22 FY23 
Class Description Requested Requested 

Budget Budget 
I 

038-500177 TECHNOLOGY SOFJW ARE $844,800 $0 

040-500800 INDIRECT COSTS $2,500 $0 

041-S00801 AUDIT FUND SET ASIDE $3,450 $0 

046-500465 CONSULTANTS $2,336450 so 
066-500545 TRAJNING $262,500 $0 

TOT AL EXPENSES $3,449,700 so 
Source of Funds 
000-48xxx.x FEDERAL FUNDS $3,449,700 $0 

TOTAL REVENUE $3,449 700 $0 

0l-03-003-030010-24xxxxx.x Department of lnfonnation Technology, ARP Continuity of Operations 
(COVID-19 public health response) 

•. FY22 FY23 
Class Description Requested Requested 

Budget Budget 

037-500171 TECHNOLOGY HARDWARE $583,487 $0 
040-500800 INDIRECT COSTS $2,500 $0 
041-500801 AUDIT FUND SET ASIDE $871 $0 
046-500465 CONSULTANTS $284,629 $0 

TOT AL EXPENSES $871,487 so 
Source offunds 
000-48xxxx FEDERAL FUNDS $871,487 $0 

TOTAL REVENUE $871.487 $0 
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FY22/FY23 
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Requested 
BudS?et 

$844,800 

$2,500 

$3,450 
$2,336,450 

$262,500 

$3,449,700 

$3,449,700 
$3.449,700 

FY22/FY23 
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$583,487 
$2,500 

$871 
$284,629 

$871,487 

$871,487 
$871.487 
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01-03-003-030010-24x.xxxxx Department of lnfonnation Technology, ARP Critical IT Infrastructure: 
(government services under Section 602(c)(l)(C)) 

FY22 FY23 
FY22/FY23 

Class . Description Requested Requested Total 

Budget Budget Requested 
Bude:et 

037-500171 TECHNOLOGY HARDWARE $17.491.398 $0 $17 491.398 
038-500177 TECHNOLOGY SOFTWARE $5,120 602 $0 $5,120 602 
040-500800 INDIRECT COSTS $2 500 so $2,500 
041-500801 AUDIT FUND SET ASIDE $23,600 $0 '$23 ,600 
046-500465 CONSULTANTS $961,900 $0 $961 900 

TOTAL EXPENSES $23 600,000 so $23.600,000 
Source of Funds 
000-48xxxx FEDERAL FUNDS $23.600 000 so $23.600 000 

TOTAL REVENUE 
, 

$23,600000 $0 $23 600000 

EXPLANATION 

Pursuant to US Treasury 31 CFR Part 35, RIN 1505-AC77, the Coronavirus State Fiscal Recovery Fund established 
under the American Rescue Plan Act, OolT will use the funds for the following activities: 

ARP Cybersecurity ($2~086,000): The COVJD-19 public healrh emergency continues to have a number of negative 
impacts to the confidentiality, integrity and availability of critical personal and public health infonnation for New 
Hampshire's citizens and key public health programs that are protected by DoIT's cybersecurity program. These 
cybersecurity program enhancements are targeted to address these negative impacts by: 

• Monitoring and protecting the real-time flow of personal and federally protected health information related to 
COVlD-19 vaccines, vaccination, and public health issues between state systems and cloud-hosted applications. 

• Providing positive identity verification and protection from phfahing and ransomware attacks by malicious 
actors ~o are using the COVID-19 public health emergency as a lure in phishing emails and infected 
attachments. 

• Expanding our cyber threat analysis capabilities to detect and block malicious cyber activity before it can affect 
systems that store and protect sensitive personal and public data related to rhe CO VID_.19 public health 
emergency. 

The ARP funds in support ofCybersecurity will allow the State of New Hampshire to apply the necessary threat 
intelligence. identity verification and cyber capabilities to monitor and protect the flow of critical COVID-19 related 
citizen and public health data against malicious cyber actors and is therefore allowable as a COVID-19 related 
response to the public health emergency. 

ARP Cloud Services Fiscal Recovery Funds ($3,449,700): Two major factors are driving DolT's request to obtain 
services and tools 10 design, develop, implement and provide cloud solutions that will t:nable and modernize digital 
government services. First, our historical unbundling strategy has put us at a disadvantage when responding to the 
challenges of the COVID-19 response and recovery activities that are still continuing. This removed our ability to 
slcip releases and unbundle to reduce operational expenses to enable functional capabilities due to COVID-19. 
Second, our tools vendor Microsoft has switched from a perpetual license model to a bundled subscription model. 
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The state has begun implementing these tools based on CARES Act funding provided as part of.the state• s initial 
COVID-19 response. Funds are needed to continue and expand functionality and continue suppon and effective 
management of the environment, which has become a critical and heavily utilized platform for the state throughout 
the continuing COVID-19 crisis. This effort has allowed agencies to continue to work effectively during the 
pandemic due to remote work capability needs to serve its citizens and businesses. These collaboration and cloud 
services solutions provide flexible and scalable platforms that can adapt to changing business needs and allow the 
state to react quickly when disasters occur. They also minimize the impact on our state's infrastructure and provide 
flexibility and enhanced functionality as state agencies expand citizen services. As these improvements continue to 
be needed to respond to the State's IT needs during the COVID- i 9 public health emergency the continued .reliance 
of the public on remoie communications and access to State services, these services and investments are therefore 
allowable as a COVID-19 related response to the public health emergency. 

ARP Continuity of Operations ($871,487): This request will address core Information Technology services 
required.to implement cloud based infrastructure to accommodate DoIT continuity of operation (COOP) and disaster 
recovery (DR) services. These services will be based on business needs identified during the COVID-19 response 
and currently being collected and refined under an existing capital appropriation. In essence, this will improve the 
ability of NH agencies to support its citizens and businesses during emergency conditions that could potentially 
d_isrupt critical services, such as COVID-19. 

The ability to run DolT services from a flexible and scalable cloud platfonn will provide a more dynamic 
environment when needed to ensure critical systems and services are availabte to agencies, citizens and businesses 
in the event of a crisis. • 

This includes providing protection against unexpected events impacting the delivery ofDoIT services provided from 
the primary data center, enhanced security to defend against attacks on the primary data center such as ransomware 
and other cybersecurity attacks, the prevention of data loss, and the infrastructure required to provide disaster 
recovery services in the event the State's primary data center services are unavailable. As these improvements 
continue to be needed to respond to the State's IT needs resulting from the COVID-19 public health emergency and 
the continued reliance of the public on remote communications and access to State services, these services and 
investments are therefore allowable as a COVID-19 related response to the public health emergency. 

ARP Critical IT Infrastructure (S23,600,000): This initiative consists of multiple components to address 
Core IT infrastructure modernization, that will enhance security and monitoring capabilities, allows for 
rapid infrastructure expansion to address capacity and business needs that have been challenging during 
COVID, while providing added protection of State and citizen infonnation. These improvements are 
allowable as government services under Section 602(c)(l)(C). 

Network Continuity: Replaces all end oflife (EOL) core network infrastructure, agency equipment and addresses 
capacity constraints, security and compliance issues. The Executive Branch ~etwork that supports state agencies has 
a high percentage of network equipment that is either at EOL or will be at EOL shortly. When equipment reaches its 
End of Life, vendors no longer provide security patches and other updates which create growing security, federal, 
and Payment Card Industry (PCI) compliance risks. In addition to EOL equipment there is a major technology shift 
occurring in the networking space called Software Defined Networking (SON). States are migrating toward SON.to 
assist with the incre~ing requirements for perform~nce and security on their netw~rks driven by: 

Accelerated adoption of cloud computing 
Expansion of Internet of Things (IOT) 
Increased remote workforce needs due to COVID-19 
Steep increase in the volume of citizen critical services that travel on our networks, driven by the COVID-
19 public health emergency 
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DoIT has worked with our network equipment vendor to identify the equipment and services required to keep 
agency networks performan1 and compliant for the next 5 - 6 years. The proposal provides a significant discount 
over our standard pricing by acquiring all of the equipment in a large volume single transaction, along with design 
and training services. Rapid implementation services are included (12,000 hours), allowing the project to be 
completed within 12-18 months. The network refresh would replace routers, switches, firewalls, and wireless 
equipment, along with expanding wireless capabilities to additional agencies. 

Implementing this solution will also provide the opportunity to shift ownership and funding of agency network 
• infrastructure environments to DolT, utilizing the existing Telecommunications revolving fund to address new 
requirements and future refresh needs. 

DoIT DR/COOP: Accelerates the planned OolT core infrastructure DR/COOP solution and addresses the need to 
replace aged infrastructure in our primary Data Center. The American Rescue Plan funding would be used to 
expand and accelerate the DoIT Disaster Recovery Services Project proposed for FY22/FY23. Key upgrades to our 
primary data center at 27 Hazen Drive are required to address severe power, cooling and f~ult tolerance limitations. 
These upgrades would include the replacement of transfonners, HV AC systems, UPS, distribution panels and 
adding redundant generator backup, to reduce unplanned downtime and allow routine maintenance without 
operational shutdowns. 

Addressing these deficiencies will significantly extend the long tenn viability of the Hazen Data Center and allow 
for further consolidation of on campus data centers. Included in the expanded DR/COOP plan are consulting 
services thereby allowing DolT to accelerate and complete the project in 2 years while providing an "Infrastructure 
as a Service" in the cloud for DR Services. 

Backup: Modernizes the DolT backup architecture solution and storage environments through consolidation and 
implementation of new technologies. Performing regular backups is a critical component of any modern 
organization's resiliency efforts. One critical reason for creating backups is to perform a restore of data to a given 
point in lime, should data loss or corruption occur. During the COVID-19 response over the past year, backup was a 
critical 5:ervice, ensuring we could recover whole systems, dep8J'1ment shared drives, personal drives, and 
databases when the need arose, as well as the backup of new, unplaMCd pandemic data and applications created in 
support of the State's response to COVID. Without this resiliency, our pandemic response efforts may have been 
compromised. 

DoJT's growing reliance on critical data and the sheer volume of that data is straining our already aging backup 
i11frastructure, especially when we consider it is ultimately a tape-based system. A modem, tapeless. 
architecture, utilizing hybrid Cloud and Disaster Recovery as a Service (OR.aaS) technologies, will allow us to scale 
in support of growing data needs and speed up recovery, especially when we consider our ability to perform a 
timely restore from ransomware events such as the Colonial Pipeline compromise. In a number of similar attacks, 
strong backups reduced, or virtually eliminated, ransom payments. 

Storage: The ability to store and provide fast, reliable access to data is a critical service in support of o.ur citizens. 
Nowhere was this more apparent than during the COVI0-19 pandemic. Comprehensive data analytics utilized 
during our pandemic response required high perfonnance solid-state storage and consumed enormous space in 
support of this critical mission. 

However, our current storage landscape consists of nine aging• storage arrays, four of which are end-of-life and five 
approaching end-of-life. As our storage arrays reach EOL, maintenance and support are no longer available from 
the primary vendor. Contracts with third party vendors have been implemented to provide support, putting the 
environment at an increased risk. In addition, the sheer number of arrays, all of varying sizes and software release 
levels, has made support difficult and inefficient. A single, modem array will allow us to consolidate the existing 
arrays, create administrative efficiency and support future, modem workloads with a hybrid Cloud architecture. 
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Funds are budgeted as follows: 

Class 037-Technology, Hardware 

Cybersecurily Project 
• Procure servers and physical personal identity tokens 

Critical IT Infrastructure Project 
• Hardware to store data on-site at the primary data center for immediate critical systems recovery 
• Cloud based infrastructure (servers, storage) that will be duplicated in the cloud to provide DR and 

COOP 
• Storage array hardware for primary data center 
• Power, cooling, distribution and fault tolerance replacements/upgrades in our primary data center 
• Network equipment (routers, switches, firewaHs, wireless equipment) to address EOL, security and 

compliance 

Class 038 -Technology. Software 

Cybersecurity Project 
• Cloud access security broker software 

Cloud Sen,ices Project 
• Procure enhanced licenses to enable functions and security features required to manage the ongoing 

environment 

Critical IT Infrastructure Project 
• Licensing for the Backup Solution 
• Licensing for the storage arrays, data center monitoring and alerts 

Class 040 -Indirect Expense, 
• Budgeted at. a rate of I 0% of direct costs up to the first $25K of any contract outsourcing functions or 

sub awards 

Class 041 -Audit Fund Set Aside 
• Budgeted at a rate of .001 

Class 046-Consultants 

Cybersecurity Project 
• Independent consultants for installation and configuration of hardware and software 
• Cyber threat analysis support and assistance with the management of the platform and resource 

utilization 

Cloud Services Project 
• • Assist with the management of the platform and resource utilization (Cloud Services) 
• Assist with business analysis for ongoing agency requests and environmental configuration, 
• Assist with architectural planning to ensure ongoing sustainability of the platform 
• Provide development services within the platform as needed 
• Manage activities to setup agency TEAMS and SharePoint sites 
• Provide ongoing training and guidance on platform best practices and supported usage 

"Innovative Technologies Today for New Hampshire's Tomorrow" 
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DR/COOP Project 
• Consulting services to provide assistance need~ to duplicate DoIT technology services, processes, 

applications, hard~are and software platforms, and to migrate and continuously sync the data to the 
cloud. 

Critical IT Infrastructure Project 
• Assist irt the design and implementation of the backup and storage solutions 
• Data Center re-design and installation services 

Class 066-Trainine: 

Cybersecurity Project and Cloud Services Project 
• On-going DoIT staff traµiing in support of new services and tools 

The following infonnation is provided in accordance with the Comptroller's instructions memorandum dated 
September 21, 1981 

l . List of personnel involved: Temporary consultants. 
2. Nature, Need and Duration: for the pwpose of hiring independent professional services for installation and 

configuration of hardware, software, cyber threat analysis support and assistance with the management of 
platform and resource utilization. 

3. Relationship to existing agency programs: Builds upon OoIT's previous efforts in response to the COVID-
19 public health emergency across all state agencies and partnerships relative to the COVID-19 response 
efforts. 

4. Has a similar program been requested of the legislature and denied? No. 
5. Why wasn't funding included in the agency's budget request? h was not known at the time that DoIT would 

be applying for American Rescue Plan (ARP) State and Local Fiscal Recovery Funds (FRF). 
6. Can portions of the grant funds be utilized? This request is 100% federally funded. 
7. Estimate the funds required to continue these positions: $0.00. The temporary consulting positions will not 

be continued beyond the time frame of the American Rescue Plan (ARP) State and Local Fiscal Recovery 
Funds (FRF) 

In the event that Federal Funds are no longer available, General Funds _will ·not be requested to support this program. 

Respectfully submitted, 

Denis Goulet 
Commissioner 
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